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           n Puebla, we are proud to be doing a good job, providing the participants 
of the Free Trade Area of the Americas negotiations with the very best we have to 
offer. Likewise, it is a source of satisfaction to know that we are supporting efforts 
to create the largest free trade area in the world that will cover close to 815 million 
people and extend some 40 million square kilometers, from Alaska to Tierra del 
Fuego, Argentina.     
 
Since March 2003, negotiators, delegates and participants in the FTAA process 
have been visiting and will continue to visit Puebla. All are welcomed with 
traditional “poblano” hospitality.  
 
Puebla, “UNESCO World Heritage Site”, land of abundance and generosity, and the 
birthplace of maize, while faithful to its ancient culture and traditions, is also a 
dynamic, modern city eager to build the future.    
 
In Puebla we are prepared to assume the role of host city of the FTAA Permanent 
Headquarters.  The people of Puebla understand and are ready to share the 
responsibility that the headquarters will represent for our continent. That is, we 
share the responsibility to promote prosperity through economic integration and 
free trade among the 34 member countries; eradicate poverty and discrimination 
in the region, and achieve justice and socially responsible businesses; improve 
transportation and work conditions; and guarantee democracy, prosperity, and 
social, cultural and sustainable development. 
 
In Puebla, we have made it our goal to increase our international presence, and we 
are working hard to do just that. As they say in Mexico, “mi casa es su casa,” (my 
house is your house). Puebla is “su casa” and we welcome you with open arms. 
 
 

LIC. MELQUIADES MORALES FLORES 
Governor of the State of Puebla 
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UNITED STATES OF MEXICO 

 
 
Official name 

 
United States of Mexico 
 

Area:  1,964,375 km² surface (1,959 248 km² land area and 5,127 km² islands insular). In addition 
to this surface 3,149,920 km² of water area that define an exclusive economical area. 
In sum Mexico has a territory of 5,114,295 km².   
 

Location of Mexico on the 
globe 

The geographic coordinates that frame Mexico are: 
•North: 32° 43´ 06´´ Northern latitude, monument 206, Mexican-US American 
border (3 152.90 km).  
•South: 14° 32´ 27´´ Northern latitude, river-mouth of the river Suchiate, 
Mexican-Guatemalan border (1 149.8 km).  
•East: 86° 42´ 36´´ Eastern longitude, extreme South –East of the “Isla Mujeres”.  
•West: 118° 27´ 24´´ Western longitude, Elephant rock of the “Isla de Guadalupe”, 
Pacific Ocean.   

 
Political Division: 32 Federal Entities (Capital: Mexico City, Federal District). 

 
Climate: 28.3% dry; 20.8% extremely dry; 20.5% template subhumid; 23% warm subhumid; 4.7% warm 

humid, y  2.7% template humid.  
 
 

Time difference: In the South, the East and the Center: GMT-6 hours (winter), -5 (summer); Sonora, Sinaloa, 
Nayarit, Baja California Sur -7 (winter), -6 (summer); Baja California Norte -8 (winter), -7 
(summer).  
 

Population (inhabitants) 103,000,000 
 

Life expectancy 73.1, men; 77.6, women 
 

Ethnic composition:  60% mestizos; 30% Amerindians; 9% European ancestry; 1% others 
 

Languages: Spanish (official), more than  66 indigenous languages 
 

Illiteracy rate: 10.4%   
 

Religions: 89.7% catholic; 4.9% protestant; 0.1% Jewish; 2.1% others; 3.2%  atheist 
 

National holiday: September 16th: Independence Day 
 

Natural Resources: petroleum, silver, copper, gold, lead, zinc, natural gas, timber 
 

Currency: Peso (M$); 1 Peso=100 Centavos 
 

Export Destinations: USA (89%); Canada (1.7%); Japan, Spain, Venezuela, Chile, Brazil (2%). 
 



 

Puebla, Mexico 
 
History and Economic Data 
 
 
 
 
 
 
 
 
 
Mexico 
 
 Location 

 
Mexico is strategically located in North America. It borders to the north with the United States of 
America and to the south with Belize and Guatemala, to the east with the Gulf of Mexico and the 
Caribbean Sea and to the west with the Pacific Ocean. In addition to continental Mexico, the Mexican 
Government has jurisdiction over several costal islands, making a total territory of 1,959,248 square km 
Its capital and largest city is Mexico City.  
 
 History of Mexico 

 
Mexico was inhabited by some of the most ancient and advanced civilizations of the Western 
hemisphere. Agricultural activity started around 5000 B.C.; some of the earliest crops included 
pumpkins, corn, beans and chile. 
The first important Mesoamerican civilization was the Olmecs, who reached their splendor between 
1500 and 600 B.C. The Mayan culture lived the peak of its civilization during the VI century. The 
warrior tribe known as the Toltecs migrated from the North and finally during the X century founded 
their empire in the valley of Mexico. They are considered to be the founders of the cities Tula and 
Tulancingo (north of modern-day Mexico City) and created great civilizations evidenced by the ruins of 
magnificent buildings and monuments they left behind. 
 
 Political Stability  

Mexico, according to its constitution, is a representative, democratic, 
and federal republic, governed by three powers: the executive, the 
legislative and judicial branches. The country consists of independent 

The democratic government 
carefully watches the citizens 

rights 
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and sovereign States united in a federation established according to the principles of the Mexican 
Constitution. 1 

• Mexico is a democratic nation that enjoys great political, economic, and social stability. 
• Numerous international businesses are based in Mexico, aware of the advantages and business 

opportunities that a stable Mexico has to offer. 
•  In addition to its stability, Mexico has established the largest network of free-trade agreements 

in the world precisely to offer businesses the opportunity to do business and be competitive. 
 
 Macroeconomic Stability of Mexico 

 
Since Mexico´s accession to the GATT (Now the World Trade 
Organization (WTO) in 1986, Mexico has taken great steps forward to 
become an active player in the world economy. To reach this goal it 
set in motion a process of economic liberalization and today is a 
recognized force in the global economy, and the third largest trade 
partner of the United States. 

 
 Conscious of worldwide trends, Mexico has made one of its basic goals to promote trade relations with 
other countries. For example, since 1994, the North American Free Trade Agreement (NAFTA) has 
attracted more than USD 110 billion in foreign direct investment to Mexico. 2 
 
Mexico has become the driving economic force in Latin America. According to WTO statistics, Mexico is 
the eighth largest exporter in the world and the largest in Latin America (2003).  
 

GLOBAL EXPORTS 2003 
(WTO REPORT, EXCLUDING TRADE WITH THE EU, 2003) 

ORDER EXPORTS VALUE* PERCENTAGE 
1 Exports excluding USA 939.8 19.0 
2 USA 693.9 14.0 
3 Japan 416.7 8.4 
4 China 325.6 6.6 
5 Canada 252.4 5.1 
6 Hong Kong, China 201.2 4.1 
7 Republic of Corea 162.5 3.3 
8 Mexico 160.7 3.2 
9 Taiwan,  ROC 135.1 2.7 

10 Singapur 125.2 2.5 
 
*In billions of dollars. 
 

 
 
 

                                                 
1  Article 40 of the Constitution of the United States of Mexico 
2 Ministry of  Economic Development of the Puebla  

11 free trade 
agreements with 32 
different countries 
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Puebla 
 
 Location 

 
Puebla is located in the center of the country and borders with the following states: Mexico, Tlaxcala, 
Hidalgo, Veracruz, Oaxaca, Guerrero and Morelos. Its landscape is mountainous and dominated by  
volcanos like Iztaccihuatl and Popocatépetl. The state has an abundance of forests and fertile land, 
rivers, lagoons, springs, and reservoirs. Its diverse climate, ecosystems and agricultural products are 
the result of its complex, mountainous geography. 
 
 History of Puebla 

 
The region was inhabited by the Toltecs, Chichimecs, and Xicalanc Olmecs; by the X century Nahua 
tribes had arrived and up until the XV century the Mexicas dominated almost the entire area of what is 
known today as the State of Puebla. The Spanish conquest had a far-reaching impact on the region, 
with the founding of Puebla de los Ángeles, one of the best examples of baroque architecture 
anywhere and one of Mexico’s true architectural and cultural gems. The Spaniards also had a significant 
influence on local handicrafts, creating the famous Talavera pottery. Finally, Spanish influence left its 
mark on the local cuisine whose fusion of indigenous and Spanish influences created one of the richest 
and most varied culinary traditions in Mexico.  
 
 The State of Puebla is full of things to do and places to visit like Yohualichan and Cholula, towns that 
boast world-class archeological sites and a great variety of churches, in addition to pristine wilderness 
for camping, outdoor sports, spas, and recreation centers. 
 
 Macroeconomic Stability of the State of Puebla 

 
Puebla enjoys a stable political climate, hospitable inhabitants, and an ideal location for reaching the 
country’s main markets and ports.  
 
 
TRADE AND SERVICE SECTORS3 
 
Malls 69 
Shopping Centers 53 
Restaurants 990 
Hotels 377 
Institutes and Universities 132 
Excellent Health Care Services 
 
As the gateway to southeastern Mexico, Puebla serves as the region’s showcase where all of its goods 
and services are on display. Since the city’s founding 473 years ago and due to its geographic location, 
it plays an important role as a bridge connecting the central and eastern regions of the country. Puebla 
has also been a strategic state for trade between Europe and the Americas.   
 
 

                                                 
3 Ministry of Economic Development of the State of Puebla 
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Puebla: Industry, Commerce, and Economics 
 
• Puebla enjoys the advantages of Mexico’s economic stability and is an attractive destination for 

foreign companies with the highest of standards.  
• The main foreign companies with operations in Puebla are German, Brazilian, Canadian, Swiss, 

French and American. 4 
• Puebla is rated as “an excellent destination for foreign direct investment“ by internationally 

renowned rating companies like Standard & Poor’s and Fitch Ratings. 
• Some of the most dynamic sectors of the local economy include: the automotive, textile and 

apparel, metalworking, furniture, and chemical industries. 
• The city is home to a competitive workforce specialized in industry and services. 

 
 

ECONOMIC DATA 
STATE OF PUEBLA*5 

 
State Gross Domestic Product  4.57 billion US$  
Annual Economic Growth   1% 
Exports 2.818 billion US$ 
Imports 2.03 billion US$ 
Annual Inflation Rate 3.15% 
Foreign Direct Investment 585 million US$ 
Minimum Wage (per day) 3.66 US$ 
Economically Active Population 55% 
Foreign direct investment in services and 
trade 

44.7% 

Number of businesses (services) 45,173 
Number of businesses (goods) 78,074 
Mexican Pesos 
*Exchange Rate: 1 Mexican Peso = US$ 11.11 
 
 
 

 
 

                                                 
4 Ministry of Economic Development of the State of Puebla 
5 Ministry of Economic Development of the State of Puebla 
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Highlighting its commitment to service and special attention to distinguished 
visitors, the Mexico City International Airport established a special immigration 

counter for participants of the Free Trade Area of the Americas   (ALCA) 

I. Transportation 
 
 
 
 
A. Air Transportation 
 
 
 
The Mexican airport system has 48 international airports. There are two easy ways to reach the 
headquarters of The Free Trade Area of the Americas.  
 
 
 
 
 
 

A.1 Mexico City International Airport Servicing Both 
International and Domestic Destinations 
 
The Mexico City international airport serves more than 1.6 million national and international passengers 
each month, making it the busiest international airport in Latin America.6 
 
A.1.1 Airport Services 
 

• Facilities for disabled 
• Information Office 
• Maps 
• Emergency Medical Services 
• Executive Bus Services with destinations throughout Mexico 

 

 
 
 
 
 
 

                                                 
6 Source – Mexico City International Airport Authority (AICM), 2003. 

Mexico City Internacional Airport 
Puebla International Airport 

Puebla is only a short 20-minute 
flight away from Mexico City 

International Airport
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A.1.2 Cost in Dollars of Airline Tickets, Approximate Travel Time of Flight 
Options and Number of Daily and Weekly Flights 

Number of Passenger Airlines with International and Domestic Origins and Destinations7 

 
International            26 
Domestic                 18 
 
All flights include travel time to Puebla 

 
COST, TIME AND FRECUENCY OF FLIGHTS 

 
 
 
FRECUENCY 

COUNTRY 
 
ORIGIN 

 
 
 
 
 
DESTINATION8 COST USD9

FLIGHT 
TIME10 AIRLINE 

Direct With layover

Antigua & 
Barbuda Antigua 

 
Mexico City 625 8:30 Hrs American Airlines 

  
23 

Argentina Buenos Aires 
 
Mexico City 789 10 Hrs Mexicana 

 
3 

 
44 

Bahamas Nassau 
 
Mexico City 584 5 Hrs American Airlines 

  
28 

Barbados Bridgetown 
 
Mexico City 692 8 Hrs American Airlines 

  
17 

Belize Belize City 
 
Mexico City 375 4 Hrs Taca 

  
2 

Bolivia La Paz 
 
Mexico City 620 12 Hours American Airlines 

  
13 

Brazil Brasilia 
 
Mexico City 900 11 Hours Varig 

  
11 

Canada Ottawa 
 
Mexico City 648 7 Hours Air Canada 

  
49 

Chile Santiago 
 
Mexico City 655 9:20 Hours Lan Chile 

 
3 

 
33 

Colombia Bogota 
 
Mexico City 644 5 Hours Mexicana 

 
3 

 
19 

Costa Rica San Jose 
 
Mexico City 499 3:40 Hours  Mexicana 

 
2 

 
16 

Dominica Melville Hall 
 
Mexico City 656 9 Hours American Airlines 

  
8 

Ecuador Quito 
 
Mexico City 345 5:40 Hours Copa Airlines 

 
1 

 
20 

El Salvador San Salvador 
 
Mexico City 549 3 Hours Mexicana 

 
3 

 
3 

Grenada Grenada 
 
Mexico City 674 9:30 Hours American Airlines 

  
5 

Guatemala Guatemala 
 
Mexico City 475 2:30 Hours Mexicana 

 
5 

 
3 

Guyana Georgetown 

 
 
Mexico City 914 9 Hours 

Bwia West 
Indies/American 
Airlines 

  
 
6 

Haiti Port-Au-Prince 
 
Mexico City 596 6 Hours American Airlines 

  
10 

Honduras Tegucigalpa 
 
Mexico City 469 3:30 Hours Taca 

  
6 

Jamaica Kingston 
 
Mexico City 540 6 Hours American Airlines 

  
24 

                                                 
7 A list of airlines, including gate locations, telephone numbers, reservations, and ticket sales is attached to this document. 
(Annex 1) 
8 Connection available to Puebla International Airport.  
9 Prices quoted in US Dollars and do not include taxes or security fees. Prices subject to availability.    
10 Flight time does not include layovers.               
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Nicaragua Managua 
 
Mexico City 459 6 Hours Copa Airlines 

  
10 

Panama Panama City 
 
Mexico City 425 4 Hours Copa Airlines 

 
5 

 
35 

Paraguay Asuncion 
 
Mexico City 799 13:30 Hours American Airlines 

  
4 

Peru Lima 
 
Mexico City 499 6:30 Hours Taca 

 
5 

 
21 

Dominican 
Republic Santo Domingo 

 
Mexico City 439 6:30 Hours American Airlines 

 
1 

 
19 

St. Kitts & Nevis Basseterre 
 
Mexico City 573 9:30 Hours American Airlines 

  
13 

St. Lucia St. Lucia 
 
Mexico City 667 10:30 Hours American Airlines 

  
1 

St. Vincent & the 
Grenadines St. Vincent 

 
Mexico City 1038 9 Hours American airlines 

  
5 

Suriname Paramaribo 

 
 
Mexico City 1190 9 Hours 

Bwia West 
Indies/American 
Airlines/Mexicana 

  
 
3(weekly) 

Trinidad & 
Tobago Port of  Spain 

 
Mexico City 695 8 Hours American Airlines 

  
21 

United States of 
America Washington 

 
Mexico City 531 5:30 Hours United Airlines 

 
9 

 
163 

Uruguay Montevideo 
 
Mexico City 760 11:30 Hours Lan Chile 

  
19 

Venezuela Caracas 
 
Mexico City 649 6 Hours Mexicana 

 
2 

 
28 

 
A.1.3 Countries with Direct Flight to Houston and Connection to Puebla 
International Airport11 
 

COUNTRY ORIGIN 

 
 
DESTINATION 

COST 
USD12 FLIGHT TIME13 AIRLINE 

Belize Belize City 
 
Houston/ George Bush, Tx. (AIH) 392 2 hr 37 mn Continental Airlines 

Brazil Rio de Janeiro 
 
Houston/ George Bush, Tx. (AIH) 2,134 15 hr Continental Airlines 

Canada Ottawa 
 
Houston/ George Bush, Tx. (AIH) 1,000 5 hr 50 mn Continental Airlines 

Chile Santiago 
 
Houston/ George Bush, Tx. (AIH) 1,000 14 hr Continental Airlines 

Colombia Bogota 
 
Houston/ George Bush, Tx. (AIH) 1,200 5 hr Continental Airlines 

Costa Rica San Jose 
 
Houston/ George Bush, Tx. (AIH) 478 3 hr 48 mn Continental Airlines 

Ecuador Quito 
 
Houston/ George Bush, Tx. (AIH) 995 6 hr 30 mn Continental Airlines 

El Salvador San Salvador 
 
Houston/ George Bush, Tx. (AIH) 470 3 hr Continental Airlines 

Guatemala Guatemala 
 
Houston/ George Bush, Tx. (AIH) 614 2hr 54 mn Continental Airlines 

Honduras Tegucigalpa 
 
Houston/ George Bush, Tx. (AIH) 560 3 hr  Continental Airlines 

Jamaica Kingston 
 
Houston/ George Bush, Tx. (AIH) 742 3 hr 20 mn Continental Airlines 

Nicaragua Managua 
 
Houston/ George Bush, Tx. (AIH) 619 3 hr 15 mn Continental Airlines 

Panama Panama 
 
Houston/ George Bush, Tx. (AIH) 518 4 hr 5 mn Continental Airlines 

Peru Lima 
 
Houston/ George Bush, Tx. (AIH) 731 6 hr 30 mn Continental Airlines 

USA Washington D.C. 
 
Houston/ George Bush, Tx. (AIH) 378 2 hr 49 mn Continental Airlines 

 

                                                 
11 Source: Continental Airlines, February 2004. 
12 Costs in US Dollars, do not include taxes and security fees, costs subject to change. 
13 Flight time from Houston to Puebla is 2 hours 15 minutes. 
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A.1.4 Number of Monthly Flights by Origin and Destination 
 
Number of flights to Mexico by origin14 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Number of flights from Mexico by destination15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
14 Source: AICM 
15 Source: AICM 
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A.2 Puebla International Airport 
 
A.2.1 Location of Hermanos Serdan International Airport  
 
The Hermanos Serdan International Airport is located southeast of the Mexico City International Airport 
at kilometer 91.5 of the federal highway between Mexico and Puebla, It services central Mexico and is 
situated in the Puebla suburb of Huejotzingo. 
 
The airport is situated in a strategically privileged location with direct access to southwest Mexico, and 
upon completion of the Regional “Gran Vision” Project, will be connected by land to the main seaports 
of the Gulf and the Pacific and have direct access to the highways leading to northern Mexico. 
 
Puebla Has the Infrastructure Necessary to House the Permanent FTAA Headquarters:  
 

• Puebla Hermanos Serdan International Airport, in Huejotzingo, providing both passenger and 
cargo flights as well as customs and immigration services with a special attention booth for 
FTAA members. 

• Puebla is located just two hours from Mexico City International Airport, with 86 first-class 
busses running daily between Mexico City and Puebla. 

• Puebla Hermanos Serdan International Airport is located 6.2 kilometers from the México-Puebla 
freeway. 

• In an effort to improve access to the airport, the Puebla State Government is planning the 
construction of a modern thoroughfare “Bulevard Aeropuerto” that would connect it directly to 
the Mexico-Puebla freeway. 

 
A.2.2 General Information 
 
Name: Puebla Hermanos Serdan International Airport 
Classification: International 
Distance to the city of Puebla: 20 km 
Elevation: 2,241 m (7352 ft.) above sea level 
Latitude: 98o 9’ N 
Longitude: 98o 22’ W 
Temperature: Max. 28ocelsius 
Category: 5 
Surface: 396 hectares. 
 
A.2.3 Current Air Traffic 
 

• No congestion or delays 
• 87,000 passengers annually (17% of capacity) 
• 12,000 arrivals and departures annually (19% of capacity) 
• Five commercial passenger flights daily 
• Three direct domestic destinations (MTY, GDL, MEX) 
• No meteorological limitations 
• ICAO and FAA Certified 

 
A.2.4 Current Airport Capacity 
 

• Runway capable of servicing B 747s 
• Capable of handling 64, 000 operations each year 
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• Modern Air Terminal  
• Ample room for expansion 
• Additional land set aside for commercial and industrial development 

 

A.2.5 Airlines in Operation 
 
AEROMAR  
09:00 Hrs. Arrive from Monterrey 
09:20 Hrs. Depart for Mexico City  
19:30 Hrs. Arrive from Mexico City 
20:10 Hrs. Depart for Monterrey 
 
AEROCALIFORNIA 
08:30 Hrs. Depart for Guadalajara and Tijuana 
09:00 Hrs. Arrive from Tijuana and Guadalajara 
 
CONTINENTAL EXPRESS (beginning May 2, 2004) 
WEEKDAYS 
20:35 Hrs. Depart from Houston 
22:15 Hrs. Arrive Puebla 
 
07:00 Hrs. Depart Puebla 
09:15 Hrs. Arrive Houston 
 
CONTINENTAL EXPRESS 
SATURDAYS 
09:30 Hrs. Depart Puebla 
11:45 Hrs. Arrive Houston 
 

A.3 Puebla International Airport Modernization Project 
 
The Puebla State Government is working together with ASA on an ambitious project to modernize the 
airport and thereby continue vitalizing the state.   
 
The state has a modernization project and Master Plan for the Puebla Hermanos Serdan International 
Airport, which will improve its infrastructure and facilities, providing the airport with the capacity to 
house several international airlines with numerous international destinations. 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

PHASE 1 

185-Million-Dollar
Investment 

Beginning May 2, 2004 Continental 
Airlines’ new flight will serve 56 cities 

and 24 countries, including the 
Caribbean, Central, South and North 

America as well as the rest  
of the world 
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Study results indicated the feasibility and viability of the Hermanos Serdan International Airport 
Modernization Project.  

PHASE 3 PHASE4 

 FINAL 
DEVELOPMENT 

13-Million-Dollar 
Investment for 

Immediate 
Improvements 

Development Plan and 
Feasablility Study financed with 
US$550,000 provided by the US 
Trade and Development Agency 

(USTDA)  

PHASE 2 
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B. Ground Transportation 
 

 
Highways in Mexico: 

365,119 Kms. 
 

 

 
B.1 State Highway System 
 
Located in the heart of Mexico, Puebla has been a bridge between the capital and states of the 
southeast (where 30 percent of the country’s population resides) and southwest. In other words Puebla 
is the driving force for development of south-central, southeast and southwest Mexico.  
 
Strategically located 120 km from Mexico City, Puebla is linked to Veracruz, the country’s busiest port, 
and the port of Acapulco and its internationally renowned beaches. 
 
 The State Highway System is fast becoming one of the main 
instruments for streamlining the production and distribution 
chains of goods sold nationally and traded internationally, while 
at the same time providing infrastructure for tourism. 
 
Ongoing maintenance and upkeep of the State Highway System 
is a high priority in order to maintain roadways that provide 
adequate service to satisfy the transportation needs of people, 
goods, and merchandise safely, comfortably, and efficiently.  

 
B.2  Interregional Highways 
 
B.2.1 Regional“ Gran Vision” Project  
 
Puebla is participating together with seven other states in the central and Gulf regions of the country in 
a development initiative known as the Regional “Gran Vision” Project.  
 
The project is aimed at turning Central Mexico into an efficient link connecting northern, southern, 
eastern and western Mexico; and the Gulf Coast of Mexico with the Pacific Coast. Eight highways are 
under construction connecting Puebla to Cuernavaca, Cuautla, Acapulco, Toluca, Queretaro, Pachuca, 
and Guadalajara bypassing Mexico City altogether. Travel time to Jalapa, Veracruz, Tuxpan, and Poza 
Rica will be reduced considerably. 

 
• The project will benefit a vast region covering 296,405 square km in seven states  
• The roads connecting the Gulf and Pacific Coasts will pass through central Mexico  
• The project will benefit some 40 million people in central Mexico 
• The project will improve regional economic competitiveness 
 

 
 
 
 

Ongoing maintenance 
and upkeep of he State 

highway system 
decreases travel time, 

cost and accidents 
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B.2.2    “Siglo XXI” Highway 
 
The Federal government has agreed with the States of Morelos and Puebla to build the final 13.6 km of 
highway that will connect Puebla to Acapulco in 2005, reducing travel time to only 4 hours 15 minutes 
by car. Similarly, travel time between Puebla and Cuernavaca will reduced to 1 hour 45 minutes.  
 
With these steps—the modernization of the Puebla International Airport and the Regional “Gran Vision” 
Project--Puebla is ready to host the permanent FTAA Headquarters. 
 

B.3 Distances, Time, Cost and Frequency of Buses and Taxis from 
Mexico City International Airport to Downtown Puebla 
 
The Mexico City International Airport has a bus terminal on the premises with five different bus lines 
servicing several major cities in Mexico.16 
 
 Sixteen different car rental companies17 have offices at the Mexico City Airport. In addition, convenient 
and safe taxi service is available. 
 
B.3.1 Time from International Airports to the City of Puebla 
 
From Mexico City International to Puebla                                             1:30 hours 
From Puebla International to Downtown Puebla                          20 minutes 
 
B.3.2 Cost 
 
Taxis 
 
Taxi service is available at Puebla International Airport. The cost per kilometer is $5.00 Mexican pesos. 
The cost of the 33-km trip is $150.00 pesos or USD14.00. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
16 A list of Bus Lines Departing from the Mexico City airport is attached (Annex 2). 
17 A list of Car Rental Companies is attached (Annex 3). 
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Buses                                     

Departure Time 
Estrella Roja Bus Service 

Between Mexico City International Airport and Puebla 
 

BUS DEPARTURES  
Puebla 4 Pte. 

to Airport 
Airport to 

Puebla 4 Pte. 
       CAPU to 

Airport 
Airport to 

CAPU18 
 

03:30 06:00 03:00 06:00 
04:30 07:00 04:00 07:00 
05:30 07:30 05:00 08:00 
06:30 08:30 06:00 09:00 
07:00 09:30 07:00 10:00 
07:30 10:30 08:00 11:00 
08:00 11:30 09:00 12:00 
08:30 12:30 10:00 13:00 
09:30 13:30 11:00 14:00 
10:00 14:30 12:00 15:00 
10:30 15:10 13:00 16:00 
11:30 15:30 14:00 17:00 
12:30 16:30 15:00 18:00 
13:30 17:10 16:00 19:00 
14:00 17:30 17:00 20:00 
14:30 18:30 18:00 21:00 
15:30 19:30  22:00 
16:00 20:10   
16:30 20:30   
17:00 21:10   
17:30 21:30   
18:00 22:30   
18:30 23:30   
19:30 0:30   
20:30    

 
One way adult ticket:   $US13.00. 
One way child ticket:    $US 6.00  
Information:    +52 (222) 249-6090 
                      +52 (222) 273-8300 
 
Irizar Bus 48 seats, 4 TV monitors, Video, cafeteria, air conditioning, individual earphones, hostess and 
restroom. 
 

 

                                                 
18 Main bus terminal in Puebla. 
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II. LOCAL ENVIRONMENT  
 
 
 
 
 
 
 
 
 
 
 
Located in Historic Downtown Puebla, the FTAA Headquarters offers easy access to many kinds of 
services such as hotels, restaurants, and parking. The city enjoys high-quality telecommunication 
services, high public safety standards, excellent human resources, a lively cultural scene, and nearby 
diplomatic representations. 

 
A. Hotel Accommodations 
 
There are 377 hotels in Puebla. Among these, the closest to the FTAA Headquarters are shown in the 
table below, which includes information on the number of hotel rooms, as well as fixed or seasonal 
hotel rates. 
 

5 STAR HOTELS NUMBER OF 
ROOMS 

 

RATES*19 

El Sueño & Spa  11 Single $ 90+ Tax 
Double $ 95 + Tax 

Mesón Sacristía de la Compañía  9 Single $ 150 
Master suite $ 190 

Mesón Sacristía de las Capuchinas  7 Junior suite $100  
Master suite $120 

Crowne Plaza  214 Low season $ 110 + Tax 
High season $130 + Tax 

Fiesta Americana la Vista 153 $89 + Tax 
 

Hotel Radisson  150 $89 + Tax 
Hostal Santa Maria 6 Single $64 

Double $76 
Hotel Mesón del Molino 28 $80 + Tax 
Hotel Marriot 192 $110 + Tax 
Hotel Condado Plaza 68 Single $60 

Double $ 70 

                                                 
19 Prices quoted in US dollars. 
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Hotel Camino Real 83 Low season $93 + Tax 
High season $176 + Tax 

Holiday Inn Express 189 Single $108 
Double $166 

Hotel Fiesta Inn - Las Animas 150 $98 + Tax 
Hotel Fiesta Americana – La Vista 153 $98 + Tax 
Hotel Best Western Real de Puebla 200 $40 + Tax 

4 STAR NUMBER OF 
ROOMS 

RATES 

Hotel Aristos 120 $74  
Hotel Colonial de Puebla 70 $51 
Hotel Gilfer 92 $64  
Holiday Inn Cento Histórico 80 Single $100 

Double $135 
Hotel del Portal 91 Low season $60 

High Season $72 
Hotel Lastra 53 Low season $68 

High season $93  
Hotel Plaza las Fuentes 94 Low season $63 

High season $72 
Hotel Posada San Pedro  80 $70 
Hotel Royalty Portal Hidalgo 45 Single $44 

Double $57 
Hotel San Ángel 67 Single $25 

Double $ 33 
Hostal la Paz 9 Single $60 

Double $66 
Hostal del Arcángel 38 Single $75 

Double $75 
Hotel Villa Real 60 Single $31 

Double $48 
Hotel Puente Real 63 Single $44 

Double $77 
3 STAR NUMBER OF 

ROOMS 
RATES 

Hotel Real del Cristo 12 Single $38 
Double $49 

Hotel Mesón de San Sebastián 8 Single $61 
Double $83 

Hotel Castillo 18 Single $30 
Double $44 

Hotel Castellanos 20 Single $35 
Double $40 

Hotel Plaza Puebla 31 Single $36 
Double $47 

Hotel Reforma 2000 34 Single $ 22 + Imp. 
Double $ 38 + Imp. 

Hotel Cuatro Caminos 37 Single $25 
Double $27 

Hotel Kyoto 27 Single $33 
Double $47 



 

www.puebla.gob.mx/alca 
 

22

*precios especiales turistas y 
empresarios 

Hotel de Talavera 29 Single $35 
Double $46 

Hotel Posada San José 31 Single $22 
Double $33 

Hotel Santiago 37 Single $37 
Double $50 

Hotel del Paseo 48 Single $23 
Double $32 

Hotel Suites Puebla 60 Double $49 
Hotel Palace 60  $ 45  
Hotel Real Santander 35  $22 
Hotel Señorial 72 Single $33 

Double $41 
Gran Hotel San Agustín 74 Single $22 

Double $300 
Hotel Terminal 82 Single $31 
Hotel Villa Grande 55 $30 
Hotel Panamerica 98 Single $33 

Double $31 
Hotel Alameda 37 $31 
Hotel Granada 100 $ 35 
Total Rooms 3715  

* Rates are fixed unless otherwise noted. Taxes are included unless otherwise noted.  
 
B. Telecommunications20 
 
 

Puebla is home to companies that provide cutting-edge 
technology. Standouts include Nokia and Gedas whose operations 
in the state have met with continued success, as well as other 
telecommunications companies, call centers, high-speed internet 
providers, international mobile service providers, and fiber optic 
cable networks, international distributors, and high-technology 
services in general.  

 

B.1 High Speed Internet Services 
  
Puebla has several voice, data, and image transmission companies that offer high-quality, reliable 
services certified to international standards. Many companies install E1 and T1 lines. 
 
 

 
 
 
 

                                                 
20 A list of companies offering telecommunication services is annexed to this document (Annex 4) 
 

Mexico is one of 20 most 
advanced countries in 

international 
telecommunication services 
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Main High Speed Internet Companies 

 

Company Availability  Monthly Cost/residential 
Alestra (AT&T) 
www.alestra.com.mx 

Immediate $190+ tax to 56 kbps 

Telmex 
www.telmex.com.mx 

Immediate $189+ tax to 56 kbps 
$499+ tax to 512 kbps 

Grupo Megacable 
www.megacable.com.mx 

Immediate $299+ tax to 64 kbps 
$450+ tax to 512 kbps 

  Average Cost: $325 according to speed 

*Prices are in Mexican pesos. The exchange rate is: $11.11 pesos to US$1  
 

B.2 Cellular Telephones 
 
Puebla is covered by several cellular telephone companies that offer immediate service. These 
businesses are known for their ample national and international coverage. 
 

Principal Cellular Telephone Companies 
 
Company Availability Monthly Cost Plan  

Basic* 
Iusacell 
www.iusacell.com 

Immediate $239+ tax 110 min + 
telephone 

Telcel 
www.telcel.com 

Immediate $240+ tax 90min & telephone 

Nextel México 
www.nextel.com.mx 

Immediate $380+tax 30min + 50 min 
Direct Connect 
 

unefon 
www.unefon.com.mx 

Immediate Telephone$399+tax (prepaid) 

 Average Cost: $314  

*Prices are in Mexican pesos. The exchange rate is: $11.11 pesos to US $1  
 
B.3 Telephone Lines 
Mexico offers telephone coverage to 98.6 percent of its population and has a fiber optic network for 
both local and long distance service of more than 67 thousand km, one of the largest in the world.21 In 
short, Puebla has ample telephone coverage. 
 
 
 
 
 
 
 
 
 
 
                                                 
21 Information provided by Telmex, Mexico´s largest telecomunications company.. 

Mexico’s local and long-distance 
networks are 100 percent digital 
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Principal Telephone Companies  

 
Company Availability Cost of Plan 
Telmex 
www.telmex.com.mx 

Immediate Installation: 1,299.50 
Local Call: $1.70 per minute 
or monthly plan $100 -
$1,549. 
Long dist.: $1 to $8 per min. 
(varies by country) 

AT&T of  México 
www.att.com.mx 

Immediate National Long Distance: $1.50 
per min. 
Long distance to the US: 
$3.00 per min.  

Axtel 
www.axtel.com.mx 

Immediate $3,700 monthly (2300 local 
calls and 600 national long 
distance) 

*Prices are in Mexican pesos. The exchange rate is: $11.11 pesos to US$1  
 
 
C. Security 
 
C.1  Political Stability 
 
Mexico is a representative, democratic, federal republic governed 
by three branches of government—executive, legislative, and 
judicial. It is divided into free and sovereign states united under a 
federation established upon the principles of the country’s 
Constitution.22 
 

• Mexico is a democratic nation that enjoys great political, economic, and social stability. 
• Numerous international businesses are based in Mexico, aware of the advantages and business 

opportunities that a stable Mexico has to offer. 
•  In addition to its stability, Mexico has established the largest network of free-trade agreements 

in the world (11 agreements with 32 countries) precisely to offer businesses the opportunity to 
do business and be competitive.  

 
Puebla is well prepared to meet the security 
needs of all FTAA participants by coordinating 
with local institutions, State and Federal 
agencies, embassies, and other organizations.23 
Puebla is committed to continuing to provide 

these services to ensure that the permanent headquarters continues to function smoothly. The city is 
frequently involved in fighting crime at the regional, national, and international levels. All law 
enforcement officers receive specialized training in kidnapping prevention, counterterrorism, crisis 
management, and VIP protection, among other topics. 

                                                 
22 Article 40, Constitution of the United Mexican States. 
23 Security coordinated by the State Council for Coordination with the National Law Enforcement System. 

Democratic government 
with full respect of 

 citizens´ rights 

The State of Puebla ranks fourth in Mexico in 
specialized  law enforcement training 
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C.2 Statistics on the number of serious crimes per 100,000 
Inhabitants 
 
2003 Annual Statistics 
 
Total Population of Puebla24:                          1,440,914 inhabitants 
Serious crimes per 100, 000 inhabitants25:       342 crimes 
 
C.3 Security and Natural Disaster Preventive Measures for the 
Secretariat Headquarters, Staff and Delegates 
 
C.3.1 “066” – Within Everyone’s Reach 
 
In Puebla, the emergency number is 066, through which any complaint, emergency, crime, or public 
security concern can be reported. Ongoing crime prevention efforts focus on community awareness and 
participation to prevent crime and increase public safety.  
 
C.3.2 Permanent Security Presence at the FTAA Headquarters  
 
Puebla has designed the “The Security Plan of Zacapoaxtla”26, for protecting the FTAA Headquarters. 
The plan includes the participation of law enforcement institutions at each of the three levels of 
government.  
 
The plan establishes and provides for: 

• Rules of responsibility 
• Security of facilities 
• A permanent security post with the ability to communicate with all emergency services, 24 

hours a day, 365 days a year 
• Security for visiting Ministers and Vice Ministers 

C.3.3 Civil Defense Program (Prevention, Emergency and Support Services) 

One of the basic tasks of the Government of the State of Puebla is 
to protect the integrity and the lives of the participants of the Free 
Trade Area of the Americas negotiation. 
 
Prevention is key for the protection of Secretariat personnel and FTAA delegates, for the protection of 
their belongings and work environment. The agency in charge of this is the Dirección de Protección 
Civil (Civil Defense Agency), which is part of the Ministry of Government of the State. The Civil 
Defense Agency protects citizens through an Emergency Plan designed to cover all types of risk. Plan 
mechanisms determine the roles of the agency and other organizations for the coordination of 
prevention procedures, as well as action to be taken during emergencies. 
 

                                                 
24 Source: Consejo Nacional de Población (CONAPO) – Nacional Population Council 
25 Source: Puebla State Attorney General’s Office, 2003 data  
26 “Plan Zacapoaxtla”, Confidential Security Program.  

Prevention, control and 
support during an emergency 
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Below, several types of risk to which any individual is vulnerable to are described, as well as the ways 
that the State Government  responds to provide  prevention, assistance and support in case of an 
emergency. 
 
Earthquakes 
 
• Prevention 
 
1.  Advice and training for emergency drills 
2.  Training for the establishment of the FTAA Administrative Secretariat Plan 
4.  Conferences (Promotion of Civil Defense Plan) 
5.  Distribution of information materials 
 
• Emergency Assistance and Support 
 
1.  Immediate notification of Alert to Secretariat personnel and FTAA Liaison Office  
2.  Information provided via mass media 
3.  Designated Evacuation Meeting Point near FTAA Headquarters   
4. Immediate Emergency Services Support (First Aid, Red Cross ambulances, Fire Department, direct 
access to ISSTEP State Hospital, etc.) 
5.  Evacuation transportation provided if necessary 
6.  Evacuation Procedures are established in the Local Emergency Plan, which includes safety brigades, 
rescue, emergency supplies and shelter. 
 
First Aid – Medical Emergencies 
 
• Prevention (Currently in Place at Temporary Secretariat) 
 
1. An Emergency Telephone Directory has been provided to all personnel of the FTAA Administrative 
Secretariat.  This directory also includes government telephone numbers, as well as personal (office 
and cellular) phone numbers of FTAA Liaison Office personnel in order to notify about any situation. 
2.  First Aid training offered to all FTAA Secretariat personnel  
3. All personnel at FTAA Liaison Office, as well as permanent security personnel at FTAA Headquarters 
receive First Aid training on a regular basis.  
4. First Aid kits 
5. Paramedic on call at FTAA Headquarters security post whenever FTAA Secretariat is open for 
business. 
6. On-site doctor’s office staffed during all vice-ministerial and ministerial meetings. 
 
• Emergency Assistance and Support 
 
1.  Immediate availability of emergency services  
2.  Ambulances have direct access to main entrance of FTAA Secretariat Headquarters 
3. Transportation of personnel to Medical Institutions provided 
4.  FTAA Liaison Office personnel provide follow-up to schedule any additional care needed 
 
Fire 
 
• Prevention 
 
1.- Prior coordination with state emergency service providers (Civil Defense Agency, firefighters, Red 
Cross, police, etc.) 
2.- Emergency numbers readily available  
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3.- Fire, first aid, and evacuation training of Permanent Secretariat staff  
4.- Distribution of printed material on fire prevention and what to do in case of fire 
5.- The FTAA Administrative Secretariat building has been designed with: 
 
Clearly marked security zones 
Clearly identified hazardous areas 
Clearly identified emergency exits 
Extinguishers and other emergency equipment installed throughout the Secretariat building 
 
The following emergency equipment is distributed throughout the current FTAA 
Administrative Secretariat building: 
 
• First Floor 
 
Reception Area 
1 Fire hose  
1 Fire alarm  
1 Fire alarm switch 
2 Fire extinguishers in hallway  
 
Business Center 
1 Fire alarm  
1 Fire Alarm switch 
1 Fire hose  
1 Emergency exit  
 
• Second Floor 
1 Fire hose next to elevator 
1 Fire alarm  
1 Fire alarm switch 
2 Fire extinguishers in hallway  
1 Fire hose next to emergency exit 
1 Emergency exit  
 
Administrative Offices 
1 Fire alarm   
1 Fire alarm switch  
3 Fire extinguishers in hallway 
1 Fire extinguisher in copy room 
 
• Building-wide 
47 Smoke detectors throughout the building 
2 Internal emergency stairways 
1 External emergency stairway 
 
Plan Popocatépetl 
 
Puebla has developed an extensive action plan in case of any volcanic activity of the nearby 
Popocatépetl volcano. The Federal Government constantly monitors its seismic activity. It is important 
to note that the FTAA Headquarters are located outside the established risk area.  
 
Notwithstanding the above, the Contingency Plan for the general population is described below.  
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• Prevention 
 
The Civil Defense Agency works to create a “civil protection culture” through conferences, courses, 
seminars, presentations, printed materials, as well as by partial or full drills and exercises that teach the 
population how to act in the event of an emergency or natural disaster. 
 
In addition to the above, the local media and the FTAA Liaison Office will maintain personnel informed 
on the steps to be followed during an emergency.  
 
• Emergency Assistance and Support 
 
All government agencies involved with the Contingency Plan coordinate efforts. The plan consists of 
identification of risk areas, design and maintenance of evacuation routes, transportation for people 
inside risk areas, and shelters for the temporary lodging of affected individuals and families. 

C.3.4 Other Prevention Programs 

The State Coordination Council of the National Public Security System, through the Office of Citizen 
Participation and Crime Prevention, develops and provides preventive training programs, and 
presentations to involve the community in its citizen safety program. 

Public Safety Program (Crime Prevention) 

Objective: To enable law enforcement and civil defense authorities to provide timely and effective 
services within the State while establishing quality controls through supervision systems and control of 
operating procedures.   

Public Security Program (Assistance of Public Safety) 

Objective: To maintain the public order, crime prevention and combat, as well as establishing a 
favorable atmosphere of security that contributes to productive development. 

Road Traffic Education and Defensive Driving Program 

Objective: To create a new driving attitude that identifies and involves the human being within the 
social and natural environment based on the universal value of respect. Generate consciousness 
towards pedestrians, drivers and passengers that, in the long termt will contribute to reduce the 
number of car accidents in the State of Puebla. The aim is to provide society the knowledgy needed  on 
the road, while respecting traffic rules and regulations.    

Highway Patrol Program 

Objective: Provide higher security to persons and their goods in the State, through 
permanent highway patrols. This aims to reduce and avoid crimes committed on the State 
highways. The final goal is to join forces with other public security agencies in the 
protection of society. 
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D. Human Resources  
 
Puebla’s professionalism is the result of 
a solid education provided by State and 
Private Institutions. Competence levels 
are as high as those in the continent’s 
largest and most innovative cities.  
 
Due to the presence of many Europeans 
and North Americans, Puebla offers 
bilingual education at the German and 
American schools, to mention just two. These institutions are of the highest academic level, and are 
equipped with modern technology. Moreover, these institutions add to a multicultural atmosphere. 
 
Puebla has a highly specialized work force that guarantees an excellent quality of work.  A positive 
attitude, receptiveness and adaptability have created a competitive professional and technical work 
force.  
 

 MONTHLY SALARIES IN PUEBLA* 
 

Business Manager $3,300 - $ 9,647 
Production Manger $998 - $7,398  
Production Technician $610- $1,379 
Accountant $387 - $1432  
Bilingual secretary  $281 - $1174 
Trained worker $238 - $571  
*US$ 
 
D.1 Estimated Number of Translators and Interpreters Available 
 
Translators and Interpreters 
English 36 
French 16 
Portuguese  10 
 
 
 
 
 
 
 

Puebla has turned into a permanent source of 
highly qualified human resources in the electrical 
and electronic industries, providing personnel for 

highly specialized IT companies. The National 
Institute of Astrophysics, Optics and Electronics 
(INAOE) decided to establish its headquarters in 
Puebla in order to prepare world-class specialists
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E. Quality of Life 
 
E.1 Cost of Living 
 

Food and Accommodation Expenses * 
Total estimated daily cost $200.00 
Hotel  $ 140 
Breakfast $ 12 
Lunch $ 23 
Dinner $ 15 

*prices in US$ 
 
Expenses such as water, gas, and electricity are highly competitive. In addition, during the process of 
real estate lease or sale, guided assistance is available to complete State requirements and paper work. 
27 
 

Residential Expenses Expenses* 
Gas                                                                        $40 (monthly average) 

price per liter: $3.53 
Water per m3 (depends on the residential area)         $0.10 a 0.80 (per month) 
Telephone connection service. Long distance fees 
depend on call destination.                            

Residential installation: $116 
Local call monthly plans from: 
$10-150  

Land costs per m2 (depends on residential area)       $10 a 250 
Rent per m2 of a house in medium to upper level 
housing area                         

$700 a 2000 (monthly) 

Rent per m2 of apartment in medium to upper level 
housing area  

$500 a 1500 (montlhy) 

Cost per m2 to purchase a house in medium to 
upper level housing area                           

$500 – 800  

Cost per m2 to purchase an apartment in medium 
to upper level housing area  

 $400 – 700 

 *US $ 
 
Living costs – the minimum wage a day amounts to 41.60 Mexican pesos, approximately US$ 4. 
Employee benefits include paid holidays and vacation, vacation bonus, social security coverage and 
further official agreements. 
 
Puebla offers a great variety of supermarkets that satisfy the needs and tastes of all economic and 
social groups. Moreover, there are 46 shopping centers in the city, the most modern being Centro 
Comercial Angelopolis. 
 
                                                 
27 Data provided by the Secretary of Economic Development of the State Government of Puebla. 
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E.2 Health Services 
 
Both public and private health services are top quality. In addition, specialist services are available in  
Puebla, as well as in Mexico City. 
 
The State of Puebla gained the “Universal Coverage of the Panamerican Health Organization” 
certificate. This means that no individual is excluded from Basic Health Services. The hospitals of the 
State offer the following: 
 

• Emergency treatment 
• Specializations 
• Top quality modern services 
• All-inclusive hospital plans 
• State of the art technology 

 
Additionally, Puebla obtained certification of the General Health Council for 12 of its hospitals. They 
include “Hospital del Niño Poblano” (Puebla Children’s Hospital), “Hospital Betania”, and “Fundación 
Tamariz” (Tamariz Foundation).  Other hospitals include28: 
  

• Sociedad Española de Beneficencia de Puebla (Puebla Spanish Society of Beneficence)  
• Hospital UPAEP (Popular Autonomous University of the State of Puebla) 
• Hospital BUAP (Benemeritus Autonomous University of Puebla –Specialized Burns Unit) 

 
 
Mexico City also has excellent hospitals equipped with 
the latest technology. Among the best hospitals, those 
with an entirely bilingual staff stand out: 
 

• Hospital ABC (American British Cowdray Hospital)  
• Hospital Ángeles, located in Pedregal (South of the city)  

 
E.3 Religious Institutions 
 
Mexico houses several religious institutions: 
 

RELIGIOUS ASSOCIATIONS IN MEXICO 
Oriental 12 
Hindu 3 
Buddhist 7 
Krishnas 2 
Jewish 9 
Christian 2906 
Orthodox 21 
Catholic 2,885 
Protestant 74 

                                                 

28Further Medical Institutions to find in annex (Annex 5). 

 
 

Hospitals with entirely bilingual staff 
are found in Mexico 
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Lutheran 9 
Anglican 1 
Presbyterian 64 
Evangelist 3,108 
Methodist 6 
Baptist 1525 
Salvation Army 1 
Pentecostal 1,500 
Adventist 14 
Church of the Living God Column and 
Support of the Truth and Light of the World 

5 

Spiritualists 53 
Christian Science Church 4 
Christian Biblical non-Evangelist 3 
Church of Jesus Christ of the Latter day 
Saints (Mormon) 

1 

Islamic 2 
New Expressions 5 
 
Facilities for Catholics, Baptists, Evangelists, Methodists, Salvation Army, Pentecostal, Adventists, 
Church of the Living God and Church of Jesus Christ of the Latter Day Saints are found in Puebla. 
 
91.6% of the population follows the Catholic religion and 4.3% are Evangelists and Protestants. 
 
E.4 Quality of Education 
 
Puebla characterizes itself as being both a national and international center for higher education, in 
accordance with the fast paced world we live in today. It is home to an endless number of public and 
private institutions of higher education and world wide prestige that encompass bachelor’s, master’s, 
and doctorate degrees in all areas. The city has more than 118 thousand Mexican and Latin American 
students, attracted by its universities and research centers, in addition to the peaceful atmosphere of a 
medium sized city. 
 
E.4.1 “Benemérita Universidad Autónoma de Puebla (BUAP)” –  
Benemeritus Autonomous University of Puebla 
 
The Benemérita Universidad Autónoma de Puebla (BUAP) has its origins in the XVI century, when the 
first religious order of the Company of Jesus arrived in Puebla. The Order’s main belongings consisted 
of books brought from Spain that were transferred to the recently conquered territories of the 
Americas.  
 

When the Seminary School of San Jerónimo was founded in 
1578, these books constituted the first library. 
 
The founding of the School of the Holy Spirit in the current 
“Carolino” Building marks the beginning of the Puebla’s 
State University. 

Puebla  has been considered an 
Educational Center of great 

importance in Latin America, since 
the XVI century 
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Numerous students are attracted by the BUAP’s high academic quality at low cost, especially to its 
medicine department, which accepts students from all Latin America. 
 
Puebla has become an enviable academic option, 
generating an astounding amount of professionals; 
unequaled in the entire country. Its graduates are 
usually the best paid in the State, working in public, 
private, and international institutions.29 
 
E.4.2 Main Universities 

 
• Benemérita Universidad Autónoma de Puebla 

Benemeritus Autonomous University of Puebla (BUAP) 
• Universidad de las Américas 

University of the Americas (UDLA) 
• Universidad Iberoamericana 

Iberoamerican University (UIA) 
• Universidad Popular Autónoma del Estado de Puebla, 

Popular Autonomous University of the State of Puebla (UPAEP) 
• Universidad Madero, 

Madero University (UMAD) 
• Universidad Tecnológica de Puebla, 

Technological University of Puebla (UTP) 
• Instituto Tecnológico de Puebla, 

Technological Institute of Puebla (ITP) 
• Instituto Tecnológico de Estudios Superiores de Monterrey, 

Technological Institute for Superior Studies of the State of Monterrey (ITESM) 
• Universidad del Valle de Puebla, 

University of the Valley of Puebla (UVP) 
• Universidad Anahuac 

Anahuac University  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
                                                 
29 A list of the state’s institutions of higher learning is attached. (Annex 6) 

Numerous scholarships are available 
in Puebla, as well as many 

international exchange programs 
with prestigious universities 
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E.5 Financial Institutions 
Institutions of both national and international prestige are found in Puebla: 

 
E.5.1 Banks 

 
E.5.2 Money Exchange 
 

 
E.5.3 Insurance Agencies30  
 

 
 
 

                                                 
30 List of Insurance Agencies Attached (Annex 7) 

American  Express 
www.americanexpress.com/mexico 

Citibank - Banamex 
www.banamex.com 

Scotia bank Inverlat 
www.inverlat.com 

Banco Nacional de Comercio Exterior, 
S. N. C. Bancomext 
http://mexico.businessline.gob.mx 

BBV - Bancomer 
www.bancomer.com.mx 

Bancrecer 
www.bancrecer.com.mx 

Banorte 
www.banorte.com.mx 

HSBC 
www.bital.com 

Banco de México 
www.banxico.org.mx 

Nacional Financiera 
www.nafin.gob.mx 

Santander –Serfín 
www.santander-serfin.com 

 

CASA DE CAMBIO PUEBLA MONEY INTERCAM 
Av. Juárez 2706 Av. Juárez No. 2312 piso 7 Av. Juarez 1706 – A 
La Paz La paz La Paz 
+52 (222) 236 7272 +52 (222) 249 57 57 +52 (222) 246 40 40 
+52 (222) 236 7282 +52 (222) 249 49 41 +52 (222) 246 32 92 
Llara@ccpuebla.com.mx  puebla@intercamb.com.mx 
www.ccpuebla.com.mx   

SEGUROS INBURSA SEGUROS COMERCIAL AMERICA ASEGURADORA HIDALGO 
Insurgentes Sur No. 3500 Av. Insurgentes Sur No. 3900 Av. Presidente Mazarik No. 111
Peña Pobre Tlalpan Chapultepec Morales 
Tlalpan Tlalpan Miguel Hidalgo 
14060, México, D.F. 14000, México, D.F. 11570, México, D.F. 

Puebla: +52 (222) 53 25 
05 05 

Puebla: +52 (222) 51 69 10 00
 
Puebla: +52 (222) 53 28 70 00 
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E.6 Cultural Atmosphere and Recreation 
 
 
 
 
 
 
 
 
 
E.6.1 Culture and Tourism 
 
The City of Puebla was declared a “World Heritage Site” in 1987 by UNESCO. Founded in 1531, it is a 
jewel of the world’s architecture. The magnificent outline of the city has given rise to the legend that 
angels themselves built it.  Puebla is full of life and movement, combining an indigenous past, the 
legacy of colonization, and revolutionary movements along with modern expressions of art and culture.  
Puebla is recognized internationally for its: 
 
World-Famous Cuisine  
 
 
 
 
 
 
 
 
 
 
 
 
 
Puebla’s culinary tradition originated from the blending of two cultures; the Prehispanic and Spanish, as 
well as with French and Eastern influences, which gave it a unique touch and a distinct taste.  
 

• MOLE POBLANO: Proudly originated in our state and is a national dish.  
• CHILES EN NOGADA: Baroque dish par excellence. 
• ANTOJITOS MEXICANOS (MEXICAN SPECIALTIES): Chalupas (corn tortilla with chicken 

and salsa), molotes (fried corn patty with cheese or beef stuffing, cream and salsa on top), 
cemitas (regional sandwich with avocado, cheese, beef or pork, with the traditional papalo 
leaf), pipián verde (special green sauce poured over chicken), chanclas (fried corn patties 
stuffed with beans, salsa on top), guajolotes, tinga, cuitlacoches, gusanos de maguey (Maguey 
worm), and escamoles (Fried Ant eggs). 

• TRADITIONAL SWEETS: A true pleasure for the palate, like tortitas de Santa Clara (Saint 
Claire cookies), camotes (flavored sweet potato), pepita candy (Caramel-covered Pumpkin 
Seed), jamoncillos (flavored pumpkin seed candy bars), Crystallized fruits, gaznates, and 
macarrones 
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Talavera Ceramics and other Beautiful Arts and Crafts 

 

 

 

 

 

 

 

 

 

• TALAVERA: The production of Mexican Talavera began in the XVI century, during Spanish 
colonialism. However, it was during the XIX century, that the production of this beautiful 
product greatly increased, due to priest Don Miguel Hidalgo’s support.  

• TEXTILES AND EMBROIDERY: Each ethnic group in Mexico represents their ideas and 
concepts of the world through textiles. The weave or warp, made with cotton thread or flax 
with different types of technology, colors, and designs, formed the diverse symbolism and 
iconography of each ethnic group. 

• ONYX STONE: A well known Prehispanic town of the valley of Tepeaca is Tecali, whose name 
signifies "house of stone". An abundance of onyx and alabaster workshops line the streets, as 
well as stores that sell these artistic products.   

 

Colonial style architecture with 2,600 structures throughout the City 

 

 

 

 

 

 

 

 

• CASA DE LOS MUÑECOS (HOUSE OF THE DOLLS): Built in 1792, this construction is one 
of the most peculiar examples of civil baroque style in New Spain and of the wonderful use of 
Talavera ceramics to decorate the outside of buildings with lay themes.  

• PALACIO MUNICIPAL (TOWN HALL): Built on the old Spanish authority building. The 
current image it presents dates from the beginning of the XX century, with a strong 
reminiscence of the neoclassical architecture of the period of Dictator Porfirio Díaz. The style 
was also inspired by French architecture which was fashionable at that time. In the interior 
houses a courtyard  with a beautiful marble staircase. 

• CASA DE ALFEÑIQUE (HOUSE OF ALFEÑIQUE): This eighteenth century house is one of 
the most interesting in the city. It owes its name to the abundant and fine ornamentation of 
white “argamasa” which looks like the famous sugar candies made in Puebla called 
“alfeñiques”. 
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• TEATRO PRINCIPAL (MAIN THEATRE): It opened in 1760 with a design similar to that of 
the old theatre of Mexico City. It was rebuilt in 1920 and acquired its name that same year. In 
1941 it was remodeled, preserving a strong essence of the time of the Viceroys, it is one of the 
oldest theaters still in use in America. 

• EXHACIENDA DE CHAUTLA: The Hacienda of San Antonio Chautla reached its splendor in 
the last fourth of the XIX century when it was handed over to Eulogio Gillow and Zavala. At 
that time it included 6 ranches and 4 electric generators, as well as, plots of maguey which 
turned it into a powerful Pulque production center. Gillow was ambitious and tried turning the 
hacienda into a smaller version of Versailles. 

• EXHACIENDA DE LOS VIRREYES: The Hacienda of San Antonio Virreyes is located about 88 
kilometers from Puebla. It is not the typical example of the larger Haciendas but it impressively 
demonstrates the splendor of the Haciendas in those days. Virreyes was at first a lodge, which 
was part of a trade route departing from Mexico City, passing the state of Tlaxcala, making its 
way through Puebla heading towards Jalapa, and finally the ports of Veracruz. 

• FUERTES DE LORETO Y GUADALUPE (FORT LORETO AND FORT GUADALUPE): A 
complex system of hermitage established on the mountainside later turned into chapels. This 
fort is of logistical importance in history due to its location and the role it played in the defense 
of the city during the battle of Cinco de Mayo in 1862. The Fort of Loreto was occupied by the 
troops of General Berriozábal while Guadalupe served as base for General Zaragoza. 

 

224 Churches and 10 convents  

 

 

 

 

 

 

 

 

 

• CATEDRAL: 1575 – 1640. Its towers at 73.9 meters, of a particular “herreriano” style, are 
considered the highest in the country. 

• CAPILLA DEL ROSARIO: Dates from the second half of the XVII century and constitutes one 
of the greatest achievements baroque art of New Spain. The chapel is laminated with 22 carat 
gold over stucco. Ever since its foundation it has been classified as one of the wonders of the 
world. 

• IGLESIA DE SAN FRANCISCO: 1550-1767. It is located in the “Barrio del Alto”, the oldest 
part of the city. It has a lovely Churrigueresque facade made of quarry stone, brick and tile. In 
the Chapel of the Virgin of the Conquest lies the uncorrupted body of the beatified Sebastian 
de Aparicio. 

• SAN FRANCISCO ECATEPEC: It was built in the seventeenth century and is considered a 
masterpiece of Mexican baroque style. It is the maximum expression of the work of native 
builders and potters of Puebla, who masterfully covered the facade with handmade ceramic tile 
using mainly Talavera earthenware. The interior has fantastic plaster decorations. 

• SANTA MARIA TONANZINTLA: It means “the Place of our little mother”.  Its construction 
began in the XVI century. It is one of the richest jewels of exuberant Mexican baroque. It was 
constructed by the hands of the natives who modeled plaster to capture their own universe. In 
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it they created a Mexican iconographic model made up of dark-skinned angels, niches with 
feather headdresses, and above all tropical fruits and cornstalks. 

• LA CONCORDIA Y PATIO DE LOS AZULEJOS: An architectural ensemble created by the 
church of the Concordia, famous for its tile-decorated patio. This temple is an example of 
baroque Poblano in its classic slope that is characterized by the structure of the front piece built 
in stone. 

• EXCONVENTO DE SANTA ROSA: In 1683, Friar Bernardo de Andia transformed the 
Sisterhood of Santa Ines into a convent. This congregation remained in the building until 1740, 
and from then until 1861 it was the convent of the Dominican nuns of Santa Rosa. 

 

Its Archaeological Sites 

 

 

 

 

 

 

 

 

• ZONA ARQUEOLÓGICA DE CHOLULA (Archaeological zone of Cholula): At the time of 
the Conquest, Cholula, was not only an important commercial center, but the seat of the 
Quetzalcóatl cult. Its pyramids are dedicated to the God of the Rain Chiconahui Quiáhuitl.  Its 
base, the largest in the world, measures 450m on each side. This precious city symbol was 
built pyramid-upon-pyramid, as was custom that each new generation marked by the solar 
cycle should cover the pyramid with adobe and start a fresh pyramid over the older one. For 
this reason, when Cortes arrived in Cholula the pyramid was already covered. Most of the 
structures viewed today were mainly used for religious reasons. The murals conserved in some 
of the buildings represent story narrations.  

• YOHUALICHAN: The cultures inhabiting the Gulf of Mexico extended their reign to attain the 
higher regions of the northern sierra. The development of the city of “Tajin” marked the height 
of the entire region in such a way that Yohualichan served as a satellite of that metropolis. 
Yohualichan reached its golden age from the IV until the VI century of our era. However, the 
culture later declined along with the classic period towards the middle of the VIII century.  

• CANTONA: A complex prehispanic city, whose geographic location played an important role in 
the area of the central highlands of Mexico both culturally and temporarily. Cantona is one of 
the few cities in old Mexico whose whole urban development was richly constructed. It was 
first inhabited during the late classic period, reached its splendor by the epic-classic period and 
finally vanished in the early post classic period. It was actually one of the most urbanized cities 
of pre-Hispanic Mexico and the biggest and most influential city of the central highlands during 
the epic-classic period. 

 
Cultural Events 

 
The Ministry of Culture, Ministry of Tourism, as well as the City Government organize ongoing cultural 
activities with the best of national and international representations of music, visual arts, cuisine, 
dance, theater, literature, international cinema, and workshops for the general public. Numerous 
cultural activities are also organized by academic institutions (public and private) of higher education. 
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Main Cultural Activities in our City 
 
• Festival Gastronómico Internacional de Puebla  
      The International Food Festival of Puebla 
• Festival Musical de Verano Instrumenta 
      Summer Instrumental Musical Festival 
• Festival Musical Festus Novus 
      Musical Festival of Festus Novus  
• Festival Internacional de Puebla 
      The International Festival of Puebla 
• Temporadas Culturales de la Orquesta Sinfónica de Puebla 

            Cultural Seasons of the Puebla Symphony Orchestra  
• Festival de Cine Francés 
      French Cinema Festival 
• Festival de Cine Mexicano 
      Mexican Cinema Festival 
• Festival de Cine Internacional 
      International Cinema Festival 

Symphony Orchestra 

The creation of a symphony orchestra had been a desire 
in the State since 1903, when the reform process of 
musical education began in the country. This process 
expanded with the founding of the State Conservatory in 
1916. Today the new Puebla Symphony Orchestra offers 
cultural seasons during spring, summer, autumn and 
winter. Very soon the orchestra will have a new home in 
the new state-of-the-art XXI Century Theater in the City 
of Puebla. 
 
 
World-Class Museums  

 

 

 

 

 

 

 

 

 

• MUSEO AMPARO (AMPARO MUSEUM): This museum is dedicated to the memory of Mrs. 
Amparo Rugarcía de Espinosa Iglesias. It is located in what was once part of the San Juan de 
Letrán hospital, a Virgin Girls School and a colonial house. It is noteworthy due to its exhibition 
style, adapting colonial spaces for the exhibition of archaeological and artistic pieces. It is 
counted among the finest museums of its kind in Latin America and contains a complete 
collection of visual and audio information. It houses invaluable pieces whose origins are traced 
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back to pre Hispanic times, as well as contemporary times. The pre-Columbian series 
constitutes one of the most important collections in Mexico.  

• BIBLIOTECA PALAFOXIANA (PALAFOXIAN LIBRARY): One of the most ancient and 
worthy libraries of Mexico located on the upper level of the “Casa de la Cultura” in Puebla, next 
to the Cathedral. It gained its name from its founder, the archbishop Juan de Palafox y 
Mendoza, who donated his private library for the use of two schools. In 1836 this library 
accounted a number of 12,536 books, the vast majority written in Latin. Today there are some 
43,000 books in its inventory. 

• MUSEO DE ANTROPOLOGÍA E HISTORIA (MUSEUM OF ANTHROPOLOGY AND 
HISTORY): This museum was founded in 1962 and is divided into 3 sections: the library, the 
hall dedicated to Diego Rivera, and a complex in which collections organized thematically and 
chronologically are presented. The most interesting highlight might be a colossal sculpture of 
Saint Christopher, dating back to the XVII century. 

• MUSEO IMAGINA (IMAGINE MUSEUM): The interactive museum IMAGINA is a place 
where children can, learn, experiment, explain and feel. It is hands-on path to understanding 
the world. IMAGINA represents a new form of teaching at all levels, using games as a tool for 
education designed for the whole family. 

 
Cultural Celebrations, Fairs, and traditional events celebrated by the people of Puebla 
 
Civic Celebrations 
 

• 5TH of FEBRUARY: The anniversary of the Mexican Constitution (1917). Official holiday, 
government offices closed. 

• 21ST of MARCH: Benito Juarez’s Birthday.  
• 1ST of MAY: Labor Day. National Celebration. Marches are held across the country. 

Government offices closed. 
• 5th of MAY: Anniversary of the battle of Puebla (1862). The most important civic and historic 

celebration in the state. In every city and town parades and special events are held to 
commemorate. Government offices closed.  

• 15TH and 16TH of SEPTEMBER: Celebration marking the beginning of Mexican Independence. 
The most important civic and historical celebration of the country. On the 15TH at 11.00 pm, 
the President of the Republic, the Governors of the States and the Municipal Presidents all give 
the “Grito de Dolores” (The Dolores Independence Cry) and then ring symbolic bells. In 1810, 
the bells announced the beginning of the fight for Mexico’s Independence. On this night the 
city’s main plaza, or Zocalo, fills up with people waiting to hear “Grito de Dolores”. The main 
event on the 16th September is the parade. Government offices are closed on the 16th of 
September. 

• 20TH of NOVEMBER: Commemorates the beginning of the 1910 Revolution. An extravagant 
sports-themed parade is held. Government offices are closed.  
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E.6.2 Recreation  

 

 

 

 

 

 

 
Social Life and Entertainment 

 
The Ideal Climate: Puebla’s climate is one of the best in the 
world. The city’s central location makes it easy to go to the beach 
or to beautiful, lush areas like Atlixco and Cuernavaca (named the 
city of eternal spring).  
 
Puebla offers vast array of activities for all tastes, for example: 
 
Sports 

• Soccer Stadium 
• Baseball Stadium 
• Golf Courses 
• Sports Clubs 
• First Class Gyms 
• Spas  
• Bowling centers 
• Ice Skating Rinks 
• Track and Field Facilities 
• Extreme Sports and Ecotourism 
 

Recreation  
• Africam Safari Zoo 
• Museums 
• Planetarium 
• Ecological Parks 
• Theme Parks 
• Shopping Centers with International Brands 
• Movie Theatres 
• Mexican Art Crafts and Antiquity Markets 
• Circus 
• Cultural Workshops for Kids and Adults 
• Nightlife including Bars and Discotheques  

 
 
 

Average temperatures in  
Puebla range from  

18 to  26 º C 
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E.7 Restaurants31 
In Puebla there are 990 restaurants, including establishments specializing in the following 
cuisines: 
 

• Argentine 
• Brazilian 
• Cuban 
• Spanish 
• French 
• International  
• Italian 
• Japanese 
• Lebanese 
• Mexican 
• Oriental 

 
 
F. Diplomatic Missions from FTAA Countries 
(Embassies and/or Consulates) 
 
Mexican foreign policy is based on the principles set forth in the country’s Constitution, which in turn  is 
a product of our nation’s history. These basic foreign policy principles focus on the promotion of 
fundamental national interests in addition to the creation of an international system that promotes 
stability, cooperation, and the strengthening of Mexico’s relations with other countries.  
  
Throughout its history, Mexico has actively participated in the establishment and operations of 
international organizations with the express intention of promoting the creation of an international 
order based on the premise of sovereign equality of states.  
 
Mexico maintains relations with the 34 countries participating in the Free Trade Area of 
the Americas negotiation process, all of which have embassies and consulates in our country.32 
 
 

G. Migration Issues 
 
G.1 Simplified Entry Requirements 

 
The National Immigration Institute (INM) of the Secretariat of Government (SEGOB) has determined 
that visas and other immigration documents for nationals of all FTAA member countries may be issued 
directly by Mexico’s diplomatic representations abroad.  
 
  
 
 

                                                 
31 Attached is a complete list of restaurants (Annex 8) 
32 Attached is a list of Embassies and Diplomatic Representatives. (Annex 9) 
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G.11. Efficient and Expeditious Entry Procedures   
 
Special Immigration Counter for FTAA Participants 
 
A special immigration counter has been opened at Benito Juarez International Airport in Mexico City to 
process foreigners with diplomatic passports and accredited FTAA personnel. 33 
 
G.1.2 List of FTAA Countries that Require a Visa to Enter Mexico 
 
Countries that require previous permissions to obtain a visa: 
 

• COLOMBIA AND HAITI  
 
Countries that require a visa to enter the country: 
 

• ANTIGUA AND BARBUDA 
• BAHAMAS 
• BARBADOS 
• BOLIVIA 
• BRAZIL 
• DOMINICA 
• ECUADOR 
• GRENADA 
• GUYANA 
• JAMAICA 
• PARAGUAY 
• PERU 
• DOMINICAN REPUBLIC 
• SAINT KITTS AND NEVIS 
• SAINT VINCENT AND THE GRENADINES 
• SAINT LUCIA 
• SURINAME 
• TRINIDAD AND TOBAGO 

 
Applicable entry and exist fees: 
 

• Entry fees are assessed in accordance with the Federal Law on Fees and other provisions 
established by the National Immigration Institute. 

• No fees will be assessed for the issuance of non-immigrant distinguished visitor visas. 
• No fee is charged to exit the country. 

 

 
 
 
 
 
 
 
                                                 
33 Immigration Counter 9 (AICM) clearly marked “ALCA”. 
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G.2 Immigration Status of the FTAA Administrative Secretariat 
Personnel 
 
The National Immigration Institute (INM) of the Secretariat of Government (SEGOB) has determined:34 
 
For the personnel of the FTAA Administrative Secretariat  
 
That the associate personnel (staff that work at the FTAA Secretariat in Puebla), all of which hold 
diplomatic passports, will be issued an official visa by Mexico’s diplomatic service, which will grant 
treatment similar to that given to OAS accredited personnel. The visa shall be valid for two years and 
permit multiple entries and exits.    
 

G.3 Immigration Status of FTAA Negotiators and Participants 
 

• Foreigners who are accredited participants in the FTAA process shall be granted 
NONIMMIGRANT DISTINGUISHED VISITOR status.  

• As such, they shall be granted multiple entry and exit privileges and issued a FM3 visa valid for 
180 days and renewable for the same period at no cost.  

• The Regional Office of the INM in Puebla will handle visa extensions of duly accredited FTAA 
Participants.  

• No fees shall be charged in connection with the determination of nonimmigrant distinguished 
visitor status.35 

 

G.4 Immigration Status of Immediate Family Members of FTAA 
Personnel 
 

• Immediate family members of FTAA personnel (spouses and minor children) shall be granted 
an official visa with the same treatment accorded to FTAA personnel.36 

• Children of foreigners carrying diplomatic passports shall be documented by Diplomatic 
Representations of México until the age of 25. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
34 Agreement INM/189/2003. SEGOB. 
35 Article 11 Section III of Federal Law on Fees 
36 (Agreement INM/189/2003. SEGOB) 
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H. Financial and Other Resources 
 

• The Mexican Government currently provides facilities built exclusively to house the temporary 
FTAA Secretariat and will continue to offer these same facilities for the Permanent Secretariat. 
The Secretariat building already has all of the necessary facilities to house an international 
organization.     

• Moreover, the Mexican Government will not charge for the use of these facilities as the 
permanent headquarters of the FTAA Secretariat. The following is a detailed description of the 
buildings facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
H.1 Building Location  
 
The FTAA Headquarters complex was built on lot number 6 of the “Paseo de San Francisco” 
development, its central location makes it easily accessible from Boulevard Héroes del 5 de Mayo and 
streets 8 Oriente, 10 Oriente, and 14  Oriente. 
 
Built in Paseo de San Francisco in downtown Puebla, The Secretariat is easy to get to yet safe and 
quiet, situated between a pleasant pedestrian walkway and a tranquil public park. The facilities are also 
easy to secure due to their location in an exclusively pedestrian area some distance from any main 
thoroughfare and a 24-hour security presence at the main entrance.  
 
The building was built in the colonial area of the city, protected by the National Institute of 
Anthropology and History (INAH), on top of ruins that remain visible today thanks to an ingenious 
architectural design merging the old with the new.   
 
The Secretariat’s location, next to the Convention Center of Puebla within the city’s historic district, put 
it close to restaurants, hotels, and parking.  
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H.2 Building Description 
 
The FTAA headquarters building in Puebla was specifically designed to meet the needs of the 
negotiations underway. It includes: 
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H.2.1. First Floor  
 

• Storage Room 
• Reception Area 
• Service Entrance and Emergency Exit. 
• Main Stairs 
• Four Non-plenary Meeting Rooms (2 with 

interpretation booths) 
• Multi-purpose Room 
• Business Center (computers, phone booths)  
• Tripartite Committee Offices (IDB, OAS and 

ECLAC) 
• Co-Chairs’ Offices  
• Restrooms 
• Elevator 
• Fire and Security Systems 

 
 

 

       
 

 
H.2.2 Second Floor 
  
Three Plenary Rooms--each with interpretation 
booths--where negotiations between the 34 
countries take place.  All three rooms may be 
converted into one. 

 
• Administrative Director’s Office  
• Conference Administration Office, responsible for meeting logistics 
• Audio Technician’s Office  
• Staff Cafeteria  
• Archeological Site 
• Interpretation Services Office 
• Translation Services Office  
• Document Services Office 
• Restrooms 

 
       

Plenary Room Area: 
 

Plenary Room 1  110 People   213.71 m² 
Plenary Room 2   64 People    150.42 m² 
Plenary Room 3 110 People 232.55 m²

Total Surface Area  of the First 
Floor: 9547.63 m² 
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Mezzanine: 

• Computer/IT Center 
• Archives 
• Information Technology Offices 
• Restrooms 

 
Third Floor:  

• Air Conditioning Control Room 
• Delegates’ Cafeteria 
• Observation Deck 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Total area of the Second Floor: 1, 528.19 m²
Total Area of Mezzanine: 201.09 m² 

Total Area of the Third Floor: 68.84m2 
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III. Additional Commitments 
 

 
 

 
 
 
 
 
 
A. Government Liaison Office between the FTAA 
Administrative Secretariat and Local and Federal 
Authorities  

 
The City of Puebla is the privileged host of the temporary FTAA Headquarters. We are honored to 
welcome delegates from 34 countries located in North, Central, South America and the Caribbean. We 
also proudly welcome the representatives of the Inter American Development Bank (IDB), the 
Organization of American States (OAS) and the Economic Commission for Latin America and the 
Caribbean (ECLAC). 
 
Accordingly, the Government Liaison Office was created and is located adjacent to the FTAA Secretariat 
Headquarters building.  
 
A.1 Our Mission 
 

• Provide professional, efficient assistance to visiting participants of the negotiations as well as 
the Secretariat’s permanent staff residing in Puebla. 

• Promote Puebla internationally 
 
During their stay, visitors who come to the state to participate in the FTAA negotiations will receive 
assistance from our Office.  Our office is here to help participants get to know Puebla and assist in the 
following areas: 
 

• Immigration 
• Education 
• Health services 
• Legal advice 
• Assistance with State and Federal Government Procedures  
• General and personalized services  
• Activities organized by the Liaison Office 
• Cultural events, entertainment, and recreation 
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B.  Agreement regarding the legal status of the 
FTAA Permanent Secretariat and its staff, 
including privileges and immunities 
 
The Mexican Government offers the necessary facilities for the establishment the FTAA Permanent 
Secretariat. Its legal personality will depend on the type of secretariat established.  
 
The FTAA Administrative Secretariat currently functions as a trusteeship, established November 14, 
2002, by the Settlor, the Secretariat General of the Organization of American States. 

 
 

C. Entry and Exit Requirements, such as Visas for 
Delegates and Staff Hired by the FTAA Permanent 
Secretariat   
 
 
For information on the entry and exit requirements for delegates and Secretariat staff, please consult 
Section II, paragraph G dealing with immigration requirements.  
 
 

D. Other Relevant Commitments and Information 
for Ministers to Consider during the Selection 
Process 
 

D.1 Headquarters Building 
           

The FTAA Administrative Secretariat is currently housed in a building designed specifically for the FTAA 
negotiating process. The facilities are provided free of charge in commodatum, as agreed in a contract 
signed on July 1, 2003, which envisages in its second clause the extension thereof by prior agreement 
of the parties. This clause would allow the Secretariat to continue operating in its current facilities. 

 

D.2 Puebla Hermanos Serdan International Airport   
 

The State has a modernization project and Master Plan for the Puebla Hermanos Serdan International 
Airport. The project will offer more facilities to visitors to the state and improve its infrastructure, 
providing the airport with the capacity to house several international airlines with numerous 
international destinations. 

 
• Project covers airport development through 2023 
• Future capacity of 15 million passengers annually  
• 13 million dollars committed to immediate improvements  
• 185 million dollars in planned long-term investments 
•  Feasibility Study and Viable Development Plan concluded with 550,000 dollars in financing 

provided by the USTDA (US Trade and Development Agency) 
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Anexo / Annex 1 
  

Aerolíneas / Airlines 
 
Líneas Aéreas Nacionales/National Airlines 
 
• Aerocalifornia 
 
Aeropuerto en la ciudad de México/ Mexico City Airport 
Tel: 5785-1162/01 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5207-5235, 5207-1392 y 5207-0068, Ventas 
 
 
• Aerolíneas Azteca 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5716-8989 y 2599-0142 
Reservaciones y ventas/Reservations and Ticket Sales 
Teléfono: 5716-8989 y 5716-8960 (Conmutador) 
 
• Aeromar   (Transportes Aeromar) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5784-1139 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5133-1111 y 5133-1107.    01-800-704-2900 Fax. 5758-1303 
 
• Aeroméxico  (Aerovías de México) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5726-0235 
Tel: 5571-3000 Ext. 265 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5133-4040 / 4010 Fax. 5133-4314 
Salón VIP Premium/VIP Premium Room 
Tel: 5785-6958 
 
• Allegro (Líneas Aéreas Allegro, S.A. de C. V.) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5571-1365, 5786-9457, 5762-2426 y 5700-0878 
Reservaciones y Ventas/Reservations and  Ticket sales 
Tel: 5133-36100, 5565-0000 y 01-800-715-7640 Fax. 5265-0020 
 
• Aviacsa (Consorcio Aviacsa S.A. de C.V.) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5785-5335, 5785-5657 
Tel: 5716-9004, 5785-5335 y 5785-5657 
Reservaciones y ventas/Reservations and Ticket Sales 
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Tel: 5716-9004;  01-800-006-2200; Fax. 5758-3590 
 
• Magnicharters (Grupo Aéreo Monterrey) Magnitur, S.A. DE C.V. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5785-7933, 2599-0137 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5566-8199, 5566-6788, 5535-4563;  01-800-70383 Fax. 
5705-3727 
 
• Mexicana (Cía. Mexicana de Aviación, S.A. de C. V.) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5786-6800 Ext. 5511 al 15 
Tel: 5786-6800 ext. 8811 al 15 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5448-0904/90/ conexiones. 5448-0904 
Tel: 5571-3118 y lost & found 5571-0354 
Tel: 5448-3000 / 5544-3030. Fax. 5543-4587.  01-800-502 20 00 
 
• Aeroflash 
 
Aeropuerto en la ciudad de México/Mexico City Airpport 
Información General/General Information: 5627-3030 y 5627-3333 
 
• Aeromexpress Cargo, S.A. de C.V. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5133-0237, 5133-0203 
 
• Aerotransportes MAS de Carga, S.A. DE C.V. 
•  
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5786-9540/42/44/50/55. Fax. 5786-9543 
 
• Grupo Hércules, S.A. de C.V. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5571-9225 y 5571-9229 
Operaciones/Operations: 5786-0266, 5786-0550 y 5786-9001 
 
• Brannif Transport Carga, S.A. de C.V. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5784-0822/8002 y fax 5784-0314 
 
• International Corporate Cargo Services, S. A. de C.V. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5395-8870 y 5557-1955 
 
• TACSA (Transportación de Carga en General y Servicios Aeronáuticos) 
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Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5784-6580, 5785-8163, 5584-6580 y 5525-8811 
 
• Air Canada 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5133-5800 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 9138-0280/89, 5208-1883, 5208-3318, 5208-1654,01-800-719-2827 Fax. 5208-2730 
 Fax. 5786-9781 
 
• America West Airlines 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5786-9328 / 5786-9229 Fax. 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono:01-800-235-9292 de 8:00 a 20:00 hrs., 
Sales 5511-9779, 5511-9788 Fax. 5264-7087. 
Tel: 5571-6572 / 4271 
Tel: 5785-2569, 01-800-292-2274 
 
• American Airlines 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5728-0114 / 5728-0108 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono: 5209-1400 y 5237-1400 Fax. 5209-1445 Lada sin costo: 01-800-904-6000 
Teléfono: 5728-0114 / 0113 
 
• Avianca (Aerovías Nacionales de Colombia, S.A.) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5726-1100 y 5571-4080 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 5566-8550 / 60 / 70 / 88 
Tel: 5726-1100 y 5571-4080 
 
• Aviateca (Grupo Taca) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5571-3212 y 5571-3489 
Reservaciones y Ventas/Reservations and Sales 
Tel: TACA 5211-6640, LACSA 5211-7640 y AVIATECA 5211-5940. 
Tel: 5571-3212 y 5571-3489 
Tel: 5784-7782, 5786-7762 y 5786-7705 
 
• Copa Airlines (Compañía Panameña de Aviación) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5585-8684 / 5785-8384 / 5785-8605 
Reservaciones y Ventas/Reservations and Ticket Sales 
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Tel: 5592-3535 / 5241-2000 Fax. 5592-3504. Lada sin costo 01-800-265 
2672-6800 
Tel: 5786-8118 / 19 
 
• Continental Airlines 

 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5283-5500 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono: 5283-5550 y 5283-55-00 Fax.  5281-5939 5281-4581 
Tel: 5762-3539 
Tel: 5785-6594 y 5785-2272 
 
• Cubana de Aviación (Empresa Consolidada Cubana de Aviación) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Reservaciones y Ventas/Reservations and Sales 
Tel: 5255-3776, 5255-0646, 5250-6355 Fax 5255-0835 
Tel: 5255-3776 / 5255-0646 / 5250-6355 Fax 5255-0835 
 
• Delta Airlines 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5726-0258, 5726-0259, 5726-0260 y 2599-0064 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 5279-0909 Conmutador y Fax. 5395-2544; 01-800-902-2100.  
Sales: 5279-0820 
Tel: 5726-0263 y 2599-0065 
 
• Iberia (Líneas Aéreas de España) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5784-3724 Conmutador: 5762-5844 y 5762-5013 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono: 5130-3030/01 
 
• Japan Airlines 
 
Aeropuerto en la ciudad de México/México City Airport 
Teléfono: 5571-8757 y 5571-8742 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 5242-0150, 5242-0140, 5242-0130. Lada sin costo: 01-800-93600 Fax. 
5533-6782 
Tel: 5533-6584 
 
• KLM (Compañía Real Holandesa de Aviación) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5784-2978 y 5571-3246 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono: 5279-5390 / 5279-5395 
Teléfono: 5784-2978 y 5571-3246 
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• Lacsa (Grupo Taca) 
 
Aeropuerto en la ciudad de México/ Mexico City Airport 
Tel: 5571-3212 y 5571-3489 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: TACA 5211-6640, LACSA 5211-7640;  AVIATECA 5211-5940. 
Tel: 5571-3212 y 5571-3489 
Tel: 5784-7782, 5786-7762 y 5786-7705 
 
• Lan Chile (Líneas Aéreas de Chile) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5571-9028 
Reservaciones y Ventas/Reservations and Ticket Sales 
Teléfono: 5566-5211 Conmutador con 10 líneas / 5434 / 5546-8014 
Lada sin costo 01-800-700-6700, Fax. 5566-0665 
Teléfono: 5571-9028 
 
• Lloyd Aeroboliviano 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5786-0604, 2599-1180 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 5591-1538/ 1134/ 5535/ 6367 /6361 /1744 /1087. 
 01-800-706-2400 Fax. 5535-3734 
Tel: 5786-0604, 2599-1180 
 
• Lufthansa 
 
Aeropuerto en la ciudad de México/México City Airport 
Tel: 5571-2702 
Reservaciones y Ventas/Reservations and Tickets 
Tel: 5230-00-00/88/44 /02 Fax. 5202-9754 
Tel: 5571-2702 
 
• Northwest 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Teléfono: 5784-2078/ 1693 y 5571-3246 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: 5279-5390, 2122-1300/ 05 
Tel: 5784-2078/16-93 y 5571-3246 
 
• Taca (Grupo Taca) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5571-3212 y 5571-3489 
Reservaciones y Ventas/Reservations and Ticket Sales 
Tel: TACA 5211-6640, LACSA 5211-7640 y AVIATECA 5211-5940. 
Tel: 5571-3212 y 5571-3489 
 
• United Airlines 
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Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5133-5800 
Reservaciones y Ventas/Reservations and Ticket Sales  
Tel: 5627-0222.  01-800-003-0777 
Tel: 5726-0299/0459 
 
• Varig (Líneas Aéreas de Brasil) 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5280-90-27 Ext. 210, 5280-7615 Dto. 
Reservaciones y ventas/Reservations and Ticket Sales 
Tel: 5280-6551, 5280-9317, 5280-9192 y 5280-9027., Fax. 5280-3196 
Tel: 5280-9027 Ext. 210 5280-7615 Dto. 
 
 
Aerolíneas de CargaFreight Airlines 
 
 
• Airbone Express 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5203-6811 y 5203-8818 
 
• Amerinet Internacional de México, S. A. 
 
Aeropuerto en la ciudad de México/Mexico City Airport 
Tel: 5785-6054 y 5786-0274. Fax. 5785-2197 
 
• DHL WORLDWIDE EXPRESS, FEDEX, Martin Air / Aerocharter 
 
Aeropuerto en la ciudad de México 
Tel: 5571-1206 
Tel: 5784-2125 y 5785-9354. Fax. 5571-6027 
 
• UPS (United Parcel Service) 
 
Aeropuerto en la ciudad de México 
Teléfono: 5228-79-00;  01-800-90292 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

www.puebla.gob.mx/alca 
 

57

Anexo / Annex 2 
  

Autobuses que salen del Aeropuerto Internacional de la Ciudad 
de México 
Buses Departing from Mexico City International Airport 
 
En el Aeropuerto Internacional de la Ciudad de México se encuentra una terminal de autobuses que 
cuenta con 5 líneas y 5 destinos diferentes en el territorio nacional. 
 
A Bus Terminal with destinations to 5 important Mexican cities is found at Mexico City International 
Airport 
 
• Autobuses Estrella Roja 
 
Destino/Destination: Aeropuerto Internacional de la Ciudad de México- Puebla/Mexico City 
International Airport -  Puebla . Puebla - Aeropuerto Internacional de la Ciudad de México/Puebla - 
Mexico City Internacional Airport 
Ubicación/Location: Sala "D" Puerta 8 del Aeropuerto Internacional/Internacional Airport,  
Hall “D”, Gate 8  
Reservaciones e información/Reservations and Information Tel: 5786-9358, 5786-9341 y 42  ) 
La salida de autobuses es cada media hora/ Buses depart every 30 minutes. (Ver documento/ See 
Document) 
 
• Primera AeroPlus Autobuses la Piedad 
 
Destino/ Destination: Aeropuerto Internacional de la Ciudad de México/Mexico City International Arport 
- Querétaro - Aeropuerto Internacional de la Ciudad de México/Mexico City International Airport 
Ubicación/Location: Sala "D" Puerta 8 del Aeropuerto Internacional/International Airport, 
 Hall “D”  Gate 8 
Tel: 5786-9358, 5786-9341 y 42 
Horario de Servicio/ Service hours: 6:00 a 24:00 Hrs. 
La salida de autobuses es cada hora/ Buses depart every hour: 07:00 a/to 22:00 Hrs. 
 
• Autobuses Estrella Blanca S.A. de C.V. 
 
Destino/ Destination: Aeropuerto Internacional de la Ciudad de México/Mexico City International 
Airport- Pachuca- Aeropuerto Internacional de la Ciudad de México/Mexico City International Airport. 
Ubicación/Location: Sala "D" Puerta 8 del Aeropuerto Internacional 
Tel: 5786-9358, 5786-9341 y 42 
Reservaciones e información/Reservations and Information: 06:00 a 24:00 Hrs.  
La salida de autobuses es cada 2 horas/Buses depart every two hours: 07:15 a 21:15 Hrs  
 
• TMT Caminante Turismo y Autos México/Toluca 
 
Destino/Destiny: Aeropuerto Internacional de la Ciudad de México/Mexico City International Airport –
Toluca- Aeropuerto Internacional de la Ciudad de México 
Reservaciones e información/Reservations and Information 
Horario de Servicio/Hours Service: 6:00 a 24:00 Hrs. 
La salida de autobuses es cada hora 07:30 a 23:00 Hrs. de lunes a sábado. 
7:30 a 22:00 Hrs. los domingos. 
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Buses departure are from 07:30 to 23:00 Hrs. from Monday to Saturday 
7:30 to 22:00 Hrs.  Sundays 
 
• Pullman de Morelos 
 
Destino/Destination: Aeropuerto Internacional de la Ciudad de México/Mexico City International Airport 
- Cuernavaca - Aeropuerto Internacional de la Ciudad de México/Mexico City International Airport 
Ubicación/Location: Sala "D" Puerta 8 del Aeropuerto Internacional/ International Airport   Hall 
 “D” Gate 8 
Tel: 5786-9358, 5786-9341 y 42 
 
Reservaciones e información/Reservations and Information:  6:00 a 24:00 Hrs.  
Horarios de salida/Buses departure: cada 45 minutos 6:30 a 23 :00 Hrs./ Every 45 minutes from  
6:30 am to midnight. 
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Anexo / Annex 3 
  
Renta de autos/ Car  Rental 
 
Aeropuerto Internacional de la Ciudad de México.Área Nacional 
Mexico City International Airport. National Area 
 
• Alamo Bests Enterprise, S.A. de C.V. 
 
Ubicación/Location: Sala/   Hall "A1" 
Tel: 2550-0055, 5255-3939 
Horario/Services Hours: 24:00 Hrs. 
 
• Avis Rent a Car 
 
Ubicación/Location Sala/   Hall     "A1" 
Tel: 5786-9451 
Horario/Services Hours: 7:00 a 23:00 Hrs. 
 
• Budget Car Rental 
 
Ubicación/Location: Sala/   Hall  "A1"  
Tel: 5784-2356 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
 
• Hertz Rent a Car 
 
Ubicación/Location: Sala/   Hall "A1" 
Tel: 5571-3239, 5784-7400 
Horario/Services Hours: 7:00 a 22:30 Hrs. 
 
• National Car Rent 
 
Ubicación/Location: Sala   Hall   "A1" 
Tel: 2599-0025 
Horario/Service Hours: 7:00 a 23:00   Hrs. 
 
• Trifthy Garpa Arrenda, S.A. de C.V. 
 
Ubicación/Location: Sala/    Hall "A1" 
Tel: 5786-9498 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
 
 
• Avis Rent Car 
 
Ubicación/Location: Edificio C/Building C, First Floor 
Tel: 5786-9452; Tel. 5762-3262/3688 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
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• Alamo Rent a Car 
 
Ubicación/Location: Sala/   Hall "E3", Planta Baja/First Floor 
Tel: 5786-9214 
Horario/Service Hours: 6:00 a 22:00 hrs. 
 
• Budget Car Rental 
 
Ubicación/Location: Sala/   Hall   "E3" 
Tel: 5762-2090, 5784-3011 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
 
• Dollar Rent a Car Economovil Rent 
 
Ubicación/Location:    Sala/   Hall "E3" 
Tel: 5726-0590/ 91 2599-0147/48 
Horario/Service Hours: 7:00 a 22:00 Hrs. 
 
• Europ Car Arrendadora Metropolitana 
 
Ubicación/Location: Sala/   Hall  "E3" 
Tel: 5786-9368 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
 
• Hertz Rent a Car 
 
Ubicación/Location: Sala/  Hall  "E3" 
Tel: 5762-8372 / 5784-7400 
Entrega de autos/ Car delivery Tel. 5784-7628, 5784-7400 
Horario/Service Hours: 7:00 a 22:30 Hrs. 
 
• National Car Rent 
 
Ubicación/Location: Sala/   Hall "E2" 
Tel: 5664-0397 
Horario/Service Hours: 7:00 a 23:00 Hrs. 
 
• Royal Rent a Car 
 
Ubicación/Location: Sala/ Hall "E3" 
Teléfono: 5726-0398 / 99 
Horario/Service Hours: 7:00 a 22:00 hrs. 
 
• Trifthy 
 
Ubicación/Location: Sala/   Hall   "E2" 
Tel: 5786-9486 / 87 
Horario/Service Hours: 7:00 a 23:00 
 
• Gold Car Rental 
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Ubicación/Location: Sala/   Hall  "E2", 
Tel: 2599-00-90 al 92; 5785-4897 
Horario/Service Hours: 24:00 Hrs. 
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Anexo / Annex 4 
  
Empresas de Telecomunicaciones que operan en México. 
Telecommunication Companies in Mexico 
 
• Adtran/Aztel 
México 
Proveedor de soluciones de redes/Web Solutions Provider 
 
• Alcatel Industria de Telecomunicación, S.A. de C.V. 
Cuautitlán Izcalli 
www.alcatel.com.mx 
Soluciones de transmisión de voz, datos, imágenes e interconexión, teléfonos móviles,  
internet/ Transmission of voice solutions, data, images, cellular, regular phones and Internet. 
 
• Alcoa Fujikura LTD y/o JOP Electromecánica Industrial S.A. de C.V. 
México 
www.aftele.com 
Fibra óptica y servicios para las industrias de telecomunicaciones/ Fiber Optics for telecommunication 
industries. 
 
• Alfa Corporativo, S.A. de C.V. 
San Pedro Garza García 
www.alfa.com.mx 
 
• Alfa-Bip 
México 
www.alfabip.com.mx 
Servicio de radiocalización satelital y vía internet/Satellite and  Internet  Radio 
 
• Andrew Corp. México, S.A. de C.V. 
México 
www.andrew.com 
Provedor global de sistemas de comunicaciones: inalámbrico, transmisión, y redes fijos/Global Provider 
of Communication Systems: Wireles, transmission and fixed networks. 
 
 
• AT&T de México, S.A. de C.V. (ALESTRA) 
México 
www.att.com.mx 
Provedor de servicio telefónico de larga distancia/ Long distance Telephone Service Provider. 
 
 
• Avantel, S.A. 
México 
www.avantel.com.mx 
Proveedor de servicio telefónico de larga distancia/Long distance Telephone Service Provider. 
 
• Axtel, S.A. de C.V. 
San Pedro Garza García 
www.axtel.com.mx 
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Proveedor de servicios de telefonía local, larga distancia nacional, internacional e Internet./ Local, 
national and international telephone service provider. 
 
• Belden Wire & Cable 
México 
www.belden.com 
Fabrica y comercializa cables y alambres especiales para la industria electrónica/Produces wire and 
cable for the electronic industry. 
 
• Bestel 
México 
www.bestel.com.mx 
 
• Business Solutions International de México 
México 
www.bsimexico.com.mx 
 
• Comsat México S.A. de C.V. 
México 
www.comsat.com.mx 
Transporte de datos vía satélite y data center/ Data transmission via satellite and data center. 
 
• Converse Network Systems México 
www.comverse.com 
Infraestructura, sistemas, aplicaciones  basado en redes de multimedia/Infraestructure, systems, an 
applications based in multimedia networks. 
 
• Consorcio Red Uno, S.A. de C.V. 
www.reduno.com.mx 
 
• Digitel 
México 
www.digitel.com.mx 
Servicio de radiolocalización vía satélite/ Satellite Radio  
 
• Equant 
México 
www.equant.com 
Servicios de redes, con conversión de Global One./ Web services with Global One convertion. 
 
• Ericsson Telecom, S.A. de C.V. 
México 
www.ericsson.com.mx 
 
• General Datacomm de México, S.A. de C.V. 
México 
www.gdc.com 
 
• Globalstar 
México 
www.globalstar.com.mx 
Provee telefonía satelital en México, equipos fijos y móviles/Satellital mobile and regular telephones.  



 

www.puebla.gob.mx/alca 
 

64

 
• Grupo Carso, S.A. de C.V. 
México 
www.gcarso.com.mx 
 
• Grupo Condumex, S.A. de C.V. 
México 
www.condumex.com 
Instala sistemas de redes para voz, datos y video/ Installs voice, data and video systems. 
 
• Grupo Dice 
México 
www.grupo-dice.com.mx 
 
• Grupo Domos 
Monterrey 
www.grupodomos.com.mx 
 
• Grupo Iusa 
México 
www.iusamex.com 
 
• Harris, S.A. de C.V. 
México 
www.harris.com 
 
• Hubbell de México 
México 
www.hubbell.com.mx 
Componentes y conectores para la industria eléctrica y de telecomunicaciones/ Components 
and connections for the electric and telecommunications industries. 
 
• Interdirec, S.A. de C.V. 
México 
www.interdirec.com 
Acceso a Internet vía satélite/Internet access via satellite 
 
• Internet Securities de México 
México 
www.securities.com 
 
• Intertek Testing Services 
México 
www.itsglobal.com 
 
• Iusacell 
México 
www.iusacell.com.mx 
 
• Iusatel, S.A. de C.V. 
México www.iusacell.com.mx 
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• Lucent Technologies México 
México 
www.lucent.com.mx 
 
• Marcatel 
Monterrey 
www.marcatel.com.mx 
 
• Maxcom Telecomunicaciones S.A. de C.V. 
México 
www.maxcom.com.mx 
 
• Megacable Comunicaciones de México, S.A. de C.V. 
México 
www.mcmtelecom.com.mx 
Provee Internet de alta velocidad/ High speed Internet provider 
 
• Mexel 
México 
www.mexel.com.mx 
 Soluciones de telecomunicaciones y aparatos de medición y prueba. Representa 
y distribuye las mejores marcas/Telecommunication solutions, measurement and testing equipment. 
 
• Motorola de México, S.A. 
México 
www.motorola.com.mx 
 
• Nextel 
México 
www.nextel.com.mx 
 
• Nokia Mobile Phones 
México 
www.nokia.com 
 
• Nortel Networks de México, S.A. de C.V. México 
www.nortelnetworks.com 
 
• Operadora Unefon, S.A. de C.V. 
México 
www.unefon.com.mx 
 
• Radio Beep, S.A. de C.V. 
México 
www.radiobeep.com.mx 
 
• Satélites Mexicanos, S.A. de C.V. (Satmex) 
México 
www.satmex.com.mx 
Opera satélites / Satellite operations 
 
• Siemens, S.A. de C.V. 
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México 
www.siemens.com.mx 
 
• Skytel (Comunicaciones MTEL, S.A. de C.V.) 
México 
www.skytel.com.mx 
 
• Telcel / América Móvil 
México 
www.americamovil.com 
Proveedor de servicios de telecomunicación celular en México a través de su subsidiario 
Telcel./ Provider of cellular telecommunications through Telcel 
 
• Telefónica Data 
México 
www.telefonica-data.com.mx 
 
• Telefónica Móviles México (Movistar) 
México 
www.telefonicamoviles.com.mx 
 
• Telmex (Teléfonos de México, S.A. de C.V.) 
México 
www.telmex.com.mx 
Principal proveedor de servicios de telefonía local, larga distancia, nacional e internacional y 
acceso a Internet./Main provider of telephone and internet services 
 
• Triacom Manta Asociados, S.A. de C.V. 
México 
www.triacom.com.mx 
Correo de voz y aplicaciones de servicio de cliente en Internet./Voice mail and Internet service. 
 
• Valmont de México, S. de R.L. de C.V. 
México 
www.valmont.com.mx 
Equipo para telecomunicaciones: torres, torres arriostradas/ Telecommunication equipment, towers 
and braced towers. 
 
• Via Networks 
México 
www.vianetworks.com.mx 
 
 

SOFTWARE Y PROGRAMACIÓN/SOFTWARE AND PROGRAMMING 
 
• Arquitectos de Software, S.A. de C.V. 
Puebla 
www.arqsoft.com 
 
• Aspel 
México 
www.aspel.com.mx 
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• Baan México 
México 
www.baan.com 
 
• Bentley Systems de México, S.A. de C.V. 
México 
www.bentley.com.mx 
 
• Computer Associates 
México 
www.cai.com 
 
• EMC Computer System México, S.A. de C.V. 
México 
www.emc.com.mx 
 
• Enterprise Business Solutions 
México 
www.ebs.com.mx 
 
• Exactus de México 
México 
www.exactus.com 
 
• IBM de México 
México 
www.ibm.com.mx 
 
• Ilinium, S.A. de C.V. 
Monterrey 
www.ilinium.com 
 
• Interalia 
México 
www.interalia.com.net 
 
• Interartis, S.A. de C.V. 
México 
www.interartis.com 
 
• JD Edwards 
México 
www.jdedwards.com.mx 
 
• Microsoft México, S.A. de C.V. 
México 
www.microsoft.com.mx 
 
• Network Associates 
México 
www.nai.com 
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• Opentec 
México 
www.opentec.com.mx 
 
• Oracle de México, S.A. de C.V. 
México 
www.oracle.com 
 
• Rockwell Automation de México S.A. de C.V. 
México 
www.rockwellautomation.com 
 
• SAP México S.A. de C.V. 
México 
www.sap.com.mx 
 
• Solcom Internacional, S.A. de C.V. 
Monterrey 
www.solcominter.com 
 
• Symantec Corporation México 
México 
www.symantec.com.mx 
 
• System Software Associates, Inc. de México 
México 
www.ssagt.com 
 
• Unisys de México, S.A. de C.V. 
México 
www.unisys.com 
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Anexo/Annex 5 
 

Instituciones Médicas/Medical Institutions 
 
• Amedix S.A de C.V 
 
Domicilio / Address: 11 oriente 1826 H Betania 
Col. Azcarate c.p.72200 Puebla, Pue 
Tel:  235 65 55 y 235 96 18 
 
• Benefeciencia Española 
Domicilio / Address: 10 pte y 19 nte col. Centro C.P.72000 Puebla, Pue 
Tel: 2 32 2966, 246 6499 y 232 3349 
 
• Central Hospitalaria de Puebla 
Domicilio / Address: 13 sur 1905 col. Santiago Pue c.p.72000 Puebla, Pue 
Tel: 240 0944 
 
• Clinica Quirurgica Gineco-Obstetrica y de Reducción 
Domicilio / Address:  Calle 37 pte 913 101 col. Gabriel pastor c.p.72420 Puebla, Pue 
Tel: 240 3957 
 
• Clinica San Pedro 
Domicilio / Address:  Diagonal Defensores de la Rep. 201 col. El amor c.p.72000 Puebla, Pue 
Tel: 232 7266 y 232 0238 
 
• Cruz Roja Mexicana 
Domicilio / Address: Calle 20 ote 1002 col. Puebla c.p.72000 Puebla, Pue 
Tel: 235 8244 y 235 8431 
Tel: 246 6464 
 
• Hospital Betania 
Domicilio / Address:  Calle 11 ote 1826 col. Centro c.p.72000 puebla, pue 
Tel:  236 7272 y 2342136 
 
• Hospital de la Universidad Popular Autónoma del Estado de Puebla (UPAEP) 
Domicilio / Address: Calle 5 pte 715 col. Centro c.p.72000 Puebla, Pue 
Tel: 246 2001, 246 6085, 242 0252 y 232 5921 
 
• Hospital Guadalupe de Puebla 
Domicilio / Address:  Calle 13 ote 1617 col. Centro c.p.72000 Puebla, Pue 
Tel: 243 6449 
 
• Hospital Universitario de Puebla 
Domicilio / Address: 13 sur y 25 poniente col. Puebla pue c.p.72270 Puebla, Pue 
Tel: 240 5032 
 
• Sanatorio de los Angeles 
Domicilio / Address: Calle 27 pte 3518 col. El cerrito c.p.72440 Puebla, Pue 
Tel: 249 7473 y 249 7909 
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• Sanatorio Humboldt de Puebla 
Domicilio / Address:  priv 28 nte 2015 - p col. Humboldt c.p.72000 Puebla, Pue 
Tel: 236 5904 y 234 4150 
 
• Unidad Hospitalaria la Paz 
Domicilio / Address: Acatlan 24 col. La paz c.p.72160 Puebla, Pue 
Tel: 230 5487, 248 2710 y 230 5467 
 
• Unidad Méedica de la Cruz 
Domicilio / Address:  Calle 19 pte 3511 col. Belisario d puebla pue c.p.72180 Puebla, Pue 
Tel: 248 3489 
 
• Aarum Rame Jesus Lorenzo  
Domicilio / Address: Calle 25 ote 1721 col. Diaz ordaz c.p.72410 Puebla, Pue 
Tel: 240 2144 
 
• Buap-Hospital Universitario 
Domicilio / Address: 25 poniente y 13 sur col. Puebla Pue c.p.72270 
Tel: 240 8284; 243 1648 y 243 1542 
 
• Casa de Salud, S. A. 
Domicilio / Address: almalonga 80  c.p.72000 Puebla, Pue 
Tel: 248 3342 
 
• Central Gineco Obstetrica S.A de C.V. 
Domicilio / Address: 13 sur 1905 col. Santiago c.p.72580 Puebla, Pue 
Tel: 237 1148, 2237 1066 y 237 1076 
 
• Clinica Belen  
Domicilio / Address: 5 poniente 913 col. Centro c.p.72000 Puebla, Pue 
Tel: 232 5099 
 
• Clinica de Planeacion Familiar A.C. 
Domicilio / Address: Calle 23 pte 4119 col. Centro c.p.72000 Puebla, Pue 
Tel: 248 2511 
 
• Clínica de Recuperación Facial y corporal 
Domicilio / Address: Ave 37 ote 1804 col. El mirador c.p.72540 puebla, pue 
Tel: 244 5055 
 
• Clínica Educativa de Psicología  
Domicilio / Address: Calle 41 sur 1912 col. Centro c.p.72000 Puebla, Pue 
Tel: 248 4813 
 
• Clínica Especialidades Medicoquirurgicas de Puebla 
Domicilio / Address: Calle 15 sur 505 col. Centro c.p.72000 Puebla, Pue 
Tel: 232 1508 
 
• Clínica Materno Infantil 
Domicilio / Address: Ignacio zaragoza 48 col. Joaquin colombres c.p.72300 Puebla, Pue 
Tel: 234 0587 
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• Clínica Puerta Grande  
Domicilio / Address: Aljojuca 40 col. La paz c.p.72160 Puebla, Pue 
Tel: 248 3067 
 
• Hospital Issstep 
Domicilio / Address: Calle 24 nte. No 802 col. Los remedios c.p.72360 Puebla, Pue 
Tel: 244 1000 tel: 236 7497 
 
• Hospital Militar  
Domicilio / Address: La calera s.n col. Heroes de puebla c.p.72380 Puebla, Pue 
Tel: 236 4082 
 
• Hospital para el Niño Poblano 
Domicilio / Address: Km 15 carret fed a atlixco col. Centro pue c.p.72000 Puebla, Pue 
Tel: 230 0448 tel: 230 2708 
 
• I s s s t e 
Domicilio / Address: 21 poniente 317 int 201 col. El carmen c.p.72420 Puebla, Pue 
Tel:  243 8658 
 
• Patronato del Hospital General de Puebla 
Domicilio / Address: Ant. Camino a Gpe.  Hhidalgo 11350 col. Agua Santa c.p.72000 Puebla, Pue 
Tel: 228 4010 
 
• Policlínica Esmeralda de Puebla  
Domicilio / Address: Calle 16 sur no 4508 col. Anzures c.p.72530 Puebla, Pue 
Tel: 233 6932 
 
• Sanatorio Infantil Angelopolitano  
Domicilio / Address: calle 9 c sur 4108 col. Pastor gabriel, 1a. Sección 
C.p.72420 Puebla, Pue 
Tel: 243 1536 
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Anexo/Annex 6 
 
Instituciones de Educación 
Educational Institutions 
 

 

• Benemerita Universidad Autónoma de Puebla 
Domicilio / Address :  4 sur # 104 Centro, Puebla, Pue. 
Tel:  2295500 ext. 5011 y 5012 
 
• Universidad de las Americas Puebla 
Domicilio / Address A.p. 100 Sta. Catarina Martin Cholula Puebla 
Tel: 229-21-12 

 
• Universidad Popular Autónoma del Estado de Puebla 
Domicilio / Address: 21 sur no 1103 col. Santiago. Puebla. Pue. 
Tel: 29-94-85 
 
• Universidad Mesoamericana 
Domicilio / Address: Boulevard Valsequillo y priv. 3 sur no. 4902, Puebla. Pue. 
Tel: 43 22-44 

 
• Unidad Escolar Particular Miguel Cástulo Alatriste 
Domicilio / Address: Corregidora s/n Izucar de Matamoros Pue. 
Tel: 01-243-6-04-30 

 
• Universidad Hispana 
Domicilio / Address: 31 poniente no. 118  Puebla. Pue. 
Tel: 2 66 30 11/12/13         
 
• Universidad de Puebla Huauchinango. 
Domicilio / Address: Aquiles 9 colonia centro, Huauchinango 
Tel: 01(776)2 32 66 
 
• Instituto de Estudios Universitarios 
Domicilio / Address: 4 pte. 1919 
Tel: 37 37 21  / 68    04422 12 50 85                                               

 
• Escuela libre de Ciencias Políticas 
Domicilio / Address: 13 oriente no. 5 col, centro. Puebla. Pue. 
Tel: 42-60-32 

 
• Centro Universitario Libre de Turismo y Administración 
Domicilio / Address: Burgos 106 pue. 
Tel: 37-13-54 
 
• Instituto Franklin d' Roosevelt A.C. 
Domicilio / Address: 16 septiembre 1107 col. Centro 
Tel: 2 96 75 76         2 28 55 64 
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• El Colegio de Puebla A.C. 
Domicilio / Address: Calle San Martín Texmelucan no. 52 col. La paz Puebla  
2 -48-28-45 
 
• Centro de Rehabilitación y Reconstrucción Oral 
Domicilio / Address: 2 sur no- 2508 col. El carmen. Puebla. Pue. 
Tel: 37-90-81 

 
• Universidad Politécnica Hipanomexicana 
Domicilio / Address: 25 poniente no. 503, col. Chula Vista. 
Tel: 37 53 64 
 
• Universidad  de Puebla 
Domicilio / Address: Av. Unam. No. 15 col. Universidades. Puebla, Pue. 
Tel: 33 27 73 / 22-30-00 
 
• Universidad de Puebla  Acatlán 
Domicilio / Address: Carretera int. Mexico-Oaxaca Acatlan de Osorio, Pue. 
Tel: 01-953-4-03-54 
 
• Universidad Metropolitana de Puebla 
Domicilio / Address: Boulevard carmen Serdán No. 19, col. Las cuartillas Puebla, Pue. 
Tel: 20-30-20 / 20-23-53 
 
• Inst. Estudios Superiores de Texmelucan 
Domicilio / Address: Calle libertad norte no.  San Martin Texmelucan Puebla  Pue. 
Tel. 01-248-42-991 
 
• Inst. Nacional de Administración Pública A.C    plante Puebla 
Domicilio / Address: 22 oriente no. 1409 col. Xonaca puebla. Pue. 
Tel: 36 57 92 
 
• Centro universitario Hispanico de Texmelucan 
Domicilio / Address: Fco. I. Madero # 102 San Martín Texmelucan 
Tel: 01-248-44-2-22                01 248 485 63 
 
• Esc. Comunicación y Ciencias Humanas 
Domicilio / Address: 7 sur no. 1108 centro 
Tel: 42 37 41           46 47 47 
 
• Instituto de Estudios Superiores de Atlixco 
Domicilio / Address: 4 sur no. 103 centro, Atlixco. Pue 
Tel: 01-244-621 27 
 
• Instituto Universitario "Carl Rogers" 
Domicilio / Address: 3 ote 1001. Barrio de Analco 
Tel:32-65-08 
 
• Universidad Alva Edison 
Domicilio / Arddess: Reforma no. 721 centro. Puebla. Pue. 
Tel: 32 31 96           32 29 11 
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• Centro de Estudios Superiores de Tepeaca 
Domicilio / Address: 9 poniente no. 209 hermosa providencia. Tepeaca. Pue. 
Tel: 43-00-63           91(227) 5 21 52 

 
• Centro de Estudios Superiores Simón Bolivar 
Domicilio / Address: Zaragoza nte 107. San Martín Texmelucan 
 
• Centro Internacional siglo XXI 
Domicilio / Address:Independencia no. 39, Izucar de Matamoros, Pue. 
Tel: 01-243-64-4-44 
 
• Escuela  de  arte  y diseño  
Domicilio / Address: Priv 21"a" sur 2729 col. Volcanes 
Tel: 11-02-57/ 28-55-61 
 
• Instituto de Estudios Superiores en Ingeniería 
Domicilio / Address: Av. Reforma no. 3521. Col. La paz Puebla. Pue. 
Tel: 31-38-25 
 
• Instituto Mixteco de Educación Integral 
Domicilio / Address: Aquiles serdan no. 11. Izucar de Matamoros. Pue. 
Tel: 01-243-62-5-95 
 
• Instituto Multidiciplinario de Est. Profesionales 
Domicilio / Address: 9 pte. 315 Puebla Pue. 
Tel: 2-40-97-40 

 
• Inst. De estudios Universitarios Plantel Tehuacán 
Domicilio / Address: 7 norte no. 103. Centro. Tehuacan. Pue. 
Tel: 2-37-37-21  

 
• Inst. De Estudios Universitarios Plantel Teziutlán 
Domicilio / Address: Av. Juarez no. 212 centro. Teziutlan. Pue. 
Tel: 2-37-37-68 
 
• Escuela de PosTgrado en Educación Intergral 
Domicilio / Address: Enrique c. Rebsamen no. 1808 2ª seccion ciudad satelite. Puebla. Pue. 
Tel: 87 16 04 
 
• Centro Internacional de Perspectiva y Altos Estudios CIPAE 
Domicilio / Address: 3 poniente no. 711 col. Centro. Puebla. Pue. 
Tel : 2 46 68 30/89/96 
 
• Escuela de Arquitectura Diseño y arte Plantel Teziutlán 
Domicilio / Address: Calle mina no. 17. Centro. Teziutlan. Pue 
Tel: 20-30-20 / 20-23-53 
 
• Universidad Popular Autónoma del Estado de Puebla Plantel Tehuacán 
Domicilio / Address: Av. De la juventud s/n Tehuacan. Pue. 
Tel: 2 29 94 85 
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• Centro  Universitario Interamericano Plantel Golfo Centro 
Domicilio / Address: Av. 16 de sept. Esquina 15 ote 1310 col el carmen 
Tel: 37-00-83 / 37-75-04 
 
• Univ. Politecnica Hispanomexicana Plantel Poniente 
Domicilio / Address: Chalchicomula nº 21 col. la paz Pue. 
Tel: 31-64-30 
 
• Universidad de Puebla Izúcar de Matamoros 
Domicilio / Address: Corregidora no. 5, I.M 
Tel: 01(243)6 28 06 

 
• Universidad de Puebla Pahuatlàn 
Domicilio / Address: 5 de mayo nº 6 col. Centro Pahuatlán 
Tel: 01(775)2 05 98 

 
• Universidad de Puebla Tehuacán 
Domicilio / Address: Santos Degollados nº 15 fracc. Reforma Tehuacán 
Tel: 238 3 06 47 

 
• Universidad de Puebla Teziutlán 
Domicilio / Address: Melchor Ocamponº 212 Col. Centro Teziutlán 
Tel: 231 2 32 85 
 
• Universidad de Puebla Tlatlauquitepec 
Domicilio / Address: Priv.revolución nº 9 col. Centro Tlatlauquitepec 
Tel: 231 8 02 30 

 
• Universidad de Puebla Zacatlán 
Domicilio / Address: Tomas Gomezno.18, Zacatlán, Pue. 
Tel: 797 5 16 49 
 
• Universidad de la Sierra A.C Teziutlán 
Domicilio / Address: Melchor ocampo no. 212 col. Centro Teziutlan Pue. 
Tel: 01 231 215 80 
 
• Escuela Profesional de Diseño de Modas Puebla 
Domicilio / Address: Av. Reforma no. 105. 202. Col Centro. Puebla. Pue. 
Tel: 32 96 46                42 06 98 
 
• Colegio de Investigaciones y Postgrados A.C 
Domicilio / Address: Prol. 31 pte (esteban de antuñano) # 2701 col. Ampliación reforma 
Tel: 01(2) 2 31 32 32 /32 31                                                                                                        

 
• Universidad del Valle de Puebla A.C 
Domicilio / Address: 3 sur 5759. Col. El cerrito. Puebla. Pue. 
Tel: 33-55--72             43-04-94 
 
• Escuela libre de Derecho de Puebla A.C 
Domicilio / Address: 13 oriente no. 5. Centro. Puebla. Pue 
Tel: 46-42-41                 46-25-13                 32-23-67 
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• Universidad Xicotepetl A.C. 
Domicilio / Address: Av. Universidad s/n Xicotepec de Juárez. Pue. 
Tel: (776) 7-21-95 david 40-05-10 

 
• Universidad de la Sierra Plantel Puebla. 
Domicilio / Address: 8 sur no. 706 barrio de Analco c.p. 72000. Puebla pue. 
Lic. Alberto jimenez morales 
2 32 30 55                          323 50 39 fax 
 
• Universidad de la Sierra A.C. 
Domicilio / Address: Av. De los Técnicos s/n Fracc. El paraiso. Huauchinango. Pue. 
Tel: (776) 2-20-34                          
                     
• Universidad Realística de México 
Domicilio / Address: Priv. 2 "c" sur no. 5911 col. Bugambilias. Puebla. Pue. 
Tel: 33-56-06                    44-81-81                                    43-32-39 
 
• Universidad Madero 
Domicilio / Address: Prolongacion de la 45 poniente no. 7117 col nueva Zavaleta. Puebla Pue. 
Tel: 84-59-59                                 84-56-19                        84-56-48 
 
• Instituto Angloamericano de Puebla s.c. 
Domicilio / Address: 5 poniente no. 1710 Puebla, Pue. 
Tel: 32-88-85 
 
• Centro Mexicano en Estomatología 
Domicilio / Address: 17 sur 1308. Col Santiago Pue. 
Tel: 40-14-48                      37-67-03                 
 
• Centro para el Desarrollo Rural 
Domicilio / Address: Domicilio conocido  Rancho Capolihtic Zautla. Pue. 
Tel: 91-231-8-o3 21-      p 33-84-44 
 
• Centro Universitario  de Tehuacan 
Domicilio / Address: Priv. Dr. Betanzo no 15. Tehuacan. Pue. 
Tel: (238)-3-37-70          3-54-60. 
 
• Universidad Anglohispano Mexicana 
Domicilio / Address: 15 sur no. 307. Puebla. Pue. 
Tel: 32 07 98                       46-21-43 

 
• Centro Universitario Irlandes A.C. 
Domicilio / Address: 35 poniente no. 708 col. Gabriel Pastor. Puebla. Pue 
Tel: 37-90-79                                        40-44-60  
 
• Instituto de Estudios Superiores en Informática 
Domicilio / Address: 11 sur no. 3308. Col. Chula Vista Pue. 
Tel: 43 -62-61                     43-62-66 
 
• Instituto Universitario Puebla 
Domicilio / Address: 16 de septiembre no. 1909 col. El carmen. Puebla. Pue. 
Tel: 40 27 93 
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• Centro de Estudios de Estética y Cosmetología  Albada 
Domicilio / Address: 25 pte. Nº 3902 pue. 
Tel: 49-17-98                    49 19 11 
 
• Universidad iberoamericana Plantel Golfo Centro 
Domicilio / Address: Km. 3.5 carr. Fed. Puebla- atlixco  1436. Puebla. Pue. 
Tel: 30-17-30                  29-07-11 
 
• Universidad Benito Juárez García 
Domicilio / Address: 36 norte 1609 col Cristobal Colon Pue. 
Tel: 36 89 64                   34-44-20 
 
• Esc.de Est.Sup.en Rehabilitación 
Domicilio / Address: 39 poniente no. 903 col. Gabriel Pastor. Puebla. Pue. 
Tel: 37 59 20                            43-81-52 
 
• Universidad Anglohispanomexicana Plantel Zacatlán 
Domicilio / Address: Calle jose dolores peréz no. 18 Zacatlan. Pue. 
Tel: (797)-5-23-81          
 
• Universidad del Valle de Puebla plantel Tehuacan 
Domicilio / Address: Av. Independencia pte 1105 col. Arcadia Tehuacan 
Tel:  (238) 2 44 62              2-49-74 
 
• Escuela Superior de Administración y Ciencias Sociales 
Domicilio / Address: Diag. Diaz ordaz no. 4301 int. 2 san Baltazar Campeche Puebla Pue. 
Tel: 2-11-07-50 
 
• Instituto Poblano de Especialidades en Psicología A.C. 
Domicilio / Address: 13 sur no. 505- edif. Borboleta. Pue. 
Tel: 31-16-76                         46-15-51 
 
• Instituto Universitario Xelhua 
Domicilio / Address: 13 pte nº 704 Cholula Pue. 
Lic. Manuel toxqui zacarias 
85-34-37 47-29-29 
 
• Instituto de Estudios Actualizados 
Domicilio / Address: 2 sur no. 2105. Col. El carmen. Puebla. Pue. 
Tel: 40 99 84 
 
• Centro univ. Irlandes Plantel Atlixco 
Domicilio / Address: 2 sur no. 106 centro. Atlixco. Pue 
Tel:    ( 244) 5-89-40 
 
• Colegio de Desarrollo Profesional 
Domicilio / Address: 9 norte no. 1603. Col. Centro. Puebla. Pue. 
Tel: 32 41 18 
 
• Colegio de Profesionistas en Educación "José  Vasconcelos" 
Domicilio / Address: 31 oriente no. 1619 col. El mirador. Puebla. Pue. 
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Tel: 44-10-99 
 
• Instituto de Lenguas el Universo del Lenguaje 
Domicilio / Address: 25 oriente no. 1020. Col. Bella Vista. Puebla. Pue. 
Tel: ic. Maria del rocio jimenez almaraz 
43-27-48                37-85-82 
 
• Colegio Froebel 
Domicilio / Address: José maria morelos y pavón ·no. 310 Tehuacán Puebla 
Tel: 01(238) 2 14 14 

 
• Escuela Superior de Medicina Veterinaria y Zootecnia A.C. 
Domicilio / Address: Carr. Fed. Mex-pue km 128.5  Puebla 
Tel: 85-22-60 
 
•   Universidad Interamericana a.c.                                                                                    
Domicilio / Address: 13 sur no. 709 centro. Puebla. Pue. 
Tel: 46-50-05        42 47 00 fax 
 
• Escuela libre de Contaduría y Administración 
Domicilio / Address: 2 sur no. 902 centro. Puebla. Pue. 
Tel: 32-77-77        46 52 88 
 
• Centro de Desarrollo Profesional División Universitaria 
Domicilio / Address: 21 oriente no. 404 col. El carmen. Puebla. Pue 
Tel: 40-49-83 
 
• Escuela Superior del Golfo de México 
Domicilio / Address: 2 norte no. 251 tehuacan. Pue. 
Tel: (238) 2-15-94                         2 67 47 
 
• Universidad Euroamericana  
Domicilio / Address: Av. Garci-crespo no. 2421 Sn. Nicolas Tetizintla, Tehuacan Pue. 
Tel: (238)2-01-90     2 01 91 
 
• Universidad La Salle-Benavente 
Domicilio / Address:  25 oriente no. 9. Col. El carmen Puebla. Pue. 
Tel: 43 63 00    ext.249 
 
• Escuela de Turismo Roberto Cañedo Martínez 
Domicilio / Address: 9 poniente no. 911.  Col. Centro Puebla. Pue. 
Tel: 32 50 35              46 14  43 
 
• Centro de Rehabilitación y Educación Especial. 
Domicilio / Address: Carretera a la calera s/n, Lomas de Ssan Miguel. Puebla. Pue. 
Tel: 16 -00 -21     16 00 18    
 
• Universidad Europea a.c. 
Domicilio / Address: Privada 12 "a" sur 6312 col. 3ra. Seccion Bugambilias 
Tel: 44 90 00 
 
• Instituto Culinario de México 
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Domicilio / Address: Teziutlan norte no. 43. Col. La paz. Puebla Pue. 
Tel: 49-12-31       30 32 08 
 
• Colegio Libre de Estudios Universitarios 
Domicilio / Address: 41 pte.no. 109 col. Huexotitla Pue. 
Tel: 42-64-85          37 94 40 
 
• Instituto para el Desarrollo y Actualización de Profesionales 
Domicilio / Address: 2 sur no. 130 centro. Tehuacan. Pue. 
Tel: (238) 2-24-35  5 15 16 56  
 
• Centro  de Ciencias Jurídicas de Puebla 
Domicilio / Address: 3 oriente no 1611 analco. Puebla. Pue. 
Tel: 34 59 20 
 
• Escuela Libre de Psicología 
Domicilio / Address: 3 oriente no. 1611 3er. Piso centro. Puebla. Pue. 
Tel: 36 67 70        34 59 20  
 
• Universidad de Oriente 
Domicilio / Address: 21 ote. No. 1816 col. Azcarate Puebla. Pue. 
Tel: 2 11 16 98               2 11 16 99 
 
• Escuela superior de Música Pacelli 
Domicilio / Address: Av. Guadalupe no. 2 col. La paz. Puebla.Pue. 
Tel: 48 18 65       48 36 87 
 
• Colegio Latinoamericano de Postgrados  
Domicilio / Address: 33 pte.no. 1723 col. Volcanes 
Tel: 43 14 33 
 
• Escuela de comunicación, computación e Informática. Tecnológica de oriente. 
Domicilio / Address: Av. Jose Maria Lafragua no. 1403. Col. Ciudad Satélite. Pue 
Tel: 87 04 37 
 
• Escueña de  Jurisprudencia y Humanidades de puebla S.C. 
Domicilio / Address: Av. 15 de mayo no. 2939- 3. Col. Las Hadas. Puebla. Pue. 
Tel: 48- 80- 88     48-99-99 
 
• Escuela Superior de Danza Folklorica Mexicana  
Domicilio / Address: 3 pte.nº 1707col. Centro Historico 
Tel: 42-70-51   
 
• Universidad Cuauhtemoc 
Domicilio / Address: Oriental 38 col. La paz 
Tel: 48-22-18,   48 29 16 
 
• Centro de Estudios Universitarios Angelópolis 
Domicilio / Address: 3 ote. No. 1603 col. Azcarate 
Tel: 2 32 86 01 
 
• Instituto Tecnológico de Puebla 
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Domicilio / Address: Av. Tecnologico no: 420, col. Maravillas puebla, pue. 
Tel: 22 00 69, 22 00 54               22 00 73 
 
• Instituto Tecnológico de Tehuacan 
Domicilio / Address: Libramiento tecnologico s/n a.p. 247, Tehuacan, Pue. 
Tel: 01 (238) 2 24 48, 2 39 51       2 05 63 
 
• Instituto Tecnológico Agropecuario  
Domicilio / Address: Km. 20 carretera palomas-tlapa, Tecomatlan, Pue. 
Tel: 01 (244) 1 20 42, 1 20 21 
 
• Instituto Tecnológico Superior de Teziutlan 
Domicilio / Address: Frac. I y ii aire libre, la mina a.p. 12, Teziutlan, Pue. 
Tel: 01 (231)2 05 09, 3 33 83     01 232 65 872 
 
• Instituto Tecnológico Superior de la Sierra Norte  
Domicilio / Address: Carretera jicolapa km 3.5  a.p. 62, Zacatlan, pue. 
Tel: 01 797 5 08 39, 5 08 51      
 
• Tecnológico Superior superior de Zacapoaxtla 
Domicilio / Address: Carretera acuaco km. 8, Zacapoaxtla, Pue. 
Tel: 01 231 4 29 84,  4 29 65 
 
• Instituto Tecnológico Superior de Tepexi de Rodriguez 
Domicilio / Address: Domicilio conocido, Tepexi de Rodriguez 
Tel: 01 242 1 54 20 1 55 29 
• Instituto Tecnológico Superior de Acatlan de Osorio 
Domicilio / Address: Km. 5 carretera Acatlan-San Juan Ixcaquixtla, Acatlan de Osorio, Pue. 
Tel: 01 953 4 18 78  4 18 77, 4 09 32  
 
• Instituto Tecnológico Superior de Atlixco 
Domicilio / Address: Domicilio conocido, col. Ricardo Flores Magon, Atlixco, Pue. 
Tel:01 244 6 22 12 , 6 22 14 
 
• Instituto Tecnológico Superior de Huauchinango 
Tel: 1 (776) 25 260, 25 250 
 
• Instituto Tecnológico Superior de Libres 
Tel: 01 (247) 3 08 28 
 
• Instituto Tecnológico Superior de Ciudad Serdán 
Tel: 01 (245) 2 18 34 / 35 
 
• Universidad Tecnológica de Puebla 
Domicilio / Address: Antiguo camino a la resurreccion no. 1002-a Zona Industrial, Puebla, Pue. 
Tel: 2 82 85 27,82 85 29 
 
• Universidad Tecnológica de Tecamachalco 
Domicilio / Address: Av. Universidad tecnologica no. 1 la villita a.p. 73 Tecamachalco, Pue. 
Tel: 01 242 2 19 35, 2 06 84       
 
• Universidad Tecnológica de Izúcar de Matamoros 
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Domicilio / Address: Cerrada centenario no. 12 1er. Piso a.p.. 145 Izucar de Matamoros, Pue. 
Tel: 01 243 6 23 13, 6 38 94 
 
• Universidad Tecnológica de Huejotzingo 
Domicilio / Address: Calle porfirio diaz no. 3 altos, Santa Ana Xalmimilulco, Huejotzingo, Pue. 
Tel: 01 227 5 93 00, 5 93 04  
 
• Universidad del Desarrollo Unides 
Domicilio / Address: 11 poniente no. 1306 col. Centro, Puebla, Pue. 
Tel: 42 67 77 
 
• Instituto de Artes Visuales del Estado 
Domicilio / Address: Boulevard 5 de mayo no. 208 col. Centro 
Tel: 48 32 48                         32 24 94 

 
• Conservatorio de Música del Estado 
Domicilio / Address: Av. Juarez no. 1301 col. Centro, Puebla, Pue. 
Tel: 32-30-74 
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Anexo/Annex 7 
 
Compañías Aseguradoras/Insurance Companies 
 
• Ace Seguros, S.A. 
México 
www.ace-ina.com 
 
• Allianz México, S.A. Compañía de Seguros 
México 
www.allianz.com.mx 
 
• Aseguradora Hidalgo 
México 
www.ahisa.com.mx 
 
• Compañía General de Seguros, S.A. 
México 
www.generaldeseguros.com.mx 
 
• Generali México Compañía de Seguros 
México 
www.generali.com 
 
• Gerling de México Seguros, S.A. 
México 
 
• Grupo Mexicano de Seguros, S.A. de C.V. 
México 
www.stpaul.com 
 
• Grupo Nacional Provincial, S.A. (GNP) 
México 
www.gnp.com.mx 
 
• ING Bital Seguros, S.A. de C.V. 
México 
www.inggroup.com 
 
• ING Comercial América, S.A. de C.V. 
México 
www.comercialamerica.com 
 
• Kemper de México Compañía de Seguros, S.A. 
México 
www.kempermexico.com.mx 
 
• Metropolitana Compañía de Seguros 
México 
www.metropolitana.com.mx 
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• Principal México Compañía de Seguros, S.A. de C.V. 
México 
www.principal.com.mx 
 
• Prudential Apolo 
México 
www.apolo.com.mx 
 
• Royal & Sun Alliance Seguros México 
México 
www.royalsun.com.mx 
 
• Seguros BBVA Bancomer 
México 
www.segbancomer.com.mx 
 
• Seguros Génesis, S.A. 
México 
www.segurosgenesis.com 
 
• Seguros Inbursa, S.A. 
México 
www.inbursa.com.mx 
 
• Seguros Monterrey New York Life, S.A. 
México www.monterrey-newyorklife.com.mx 
 
• Skandia México 
México 
www.skandia.com.mx 
 
• Zurich Compañía de Seguros, S.A. 
México 
www.zurich.com.mx 
 
 

Afianzadoras / Guarantees Companies 
 
• Afianzadora Insurgentes, S.A. de C.V. 
México 
www.afianzadora.com.mx 
 
• Afianzadora Sofimex, S.A. (Grupo Financiero) 
México 
www.sofimex.com.mx 
 
• BBV Probursa Fianzas 
México 
www.probursa.com.mx 
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• Fianzas Atlas, S.A. 
México 
Fianzas Banorte 
México 
www.fianzasbanorte.com.mx 
 
• Fianzas Comercial América 
México 
www.fianzas.ing-comercialamerica.com 
 
• Fianzas México Bital, S.A. 
México 
www.bital.com.mx 
 
• Fianzas Monterrey 
México 
www.fianzasmonterrey.com.mx 
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Anexo/Annex 8 
 

Restaurantes/Restaurants 
 
COCINA ARGENTINA/ARGENTINIAN CUISINE 
 
• La estancia argentina  
Dirección/Address: Avenida Juárez Esq. 29 Sur,  
Col. La Paz. Puebla, Pue. 
Tel.:  248-99-92 248-99-92  
 
• El gaucho la casa de silvio fogel  
Dirección/Address: Avenida Juárez 2317, Col. La Paz.  
Puebla, Pue. 
Tel.:  248-04-99;  249-47-61 
 
• Che garufa  
Dirección/Address: San Martín Texmelucan No. 61,  
Col. La Paz. Puebla, Pue. 
Tel.:  248-45-31 
 
• Chimichurri  
Dirección/Address: 27 Sur No. 701 Esq. Con Avenida  
Juárez, Col. La Paz. Puebla, Pue. 
Tel.:  249-15-34  
 
   
COCINA ESPAÑOLA/SPANISH CUISINE 
 
• Restaurante Don Paco 
Dirección/Address: Hotel Crowne Plaza  
Avenida Hermanos Serdán No. 141,  
Col. Amor. Puebla, Pue. 
Tel.:  213-70-70 
Correo electrónico/Mail crownepp@spersa.com.mx 
 
• Las Tapas 
Dirección/Address: Avenida Juárez 2117, Centro.  
Puebla, Pue. 
Tel.:  248-76-53 
 
• El Refugio de Cervantes 
 
Dirección/Address: Avenida Hermanos Serdán 807 
Col. San Rafael Poniente. Puebla, Pue. 
Tel.:  224-30-00 
Correo electrónico/Mail centro@rpc.com.mx  
 
 
 
 



 

www.puebla.gob.mx/alca 
 

86

• El Cortijo  
Dirección/Address: 16 de Septiembre 506,  
Centro Histórico. Puebla, Pue.  
Tel.:  242-05-03  
 
• Allegue  
Dirección/Address: Reforma Esq. 27 Sur,  
Centro. Puebla, Pue. 
Tel.:  248-54-19 
 
• Allegue 
Dirección/Address: Blvd. 5 de Mayo Esq. 3 "A" Sur  
No. 4710 
Huexotitla. Puebla, Pue. 
Tel.:  211-02-40 
 
• La Conjura, Casa de comidas lentas 
Dirección/Address: 9 Oriente No. 201,  
Col. Centro Histórico. Puebla, Pue. 
Tel.: 232-96-93 y 242-72-08 
 
• Amalur 
Dirección/Address: 43 Pte. Y 3 B Sur 
Col. Huexotitla, Puebla, Pue.  
Tel. 298 01 14 
 
 
COCINA FRANCESA/FRENCH CUISINE 
 
• Mr. Combos  
Dirección/Address: 31 Poniente 294,  
Col. Los Angeles. Puebla, Pue. 
Tel.:  231-61-88  
 
• Las Novicias  
Dirección/Address: Hotel Camino Real. 7 Poniente  
No. 105, Centro. Puebla, Pue. 
Tel.:  229-09-09 
Correo electrónico/Mail  pbc@caminoreal.com  
 
• La Fondue  
Dirección/Address: Tehuacán Sur No. 46 B,  
Col. La Paz. Puebla, Pue. 
Tel.:  248-24-81  
 
• La buena mesa  
Dirección/Address: Blvd. 5 de Mayo No. 3510,  
local 33 "C", Zona Dorada. Puebla, Pue. 
Tel.:  237-22-99  
 
• Creperia Obelix  
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Dirección/Address: 39 Oriente 1605, 
Col. El Mirador. Puebla, Pue. 
Tel.:  244-21-52 
 
 
• Creperia Obelix  
Dirección/Address: Prol. 31 Poniente No. 26,  
Col. Nueva Antequera. Puebla, Pue. 
Tel.:  249-54-69 
 
 
COCINA INTERNACIONAL / INTERNATIONAL CUISINE 

 
• Tony Roma´s  
Dirección/Address: Blvd. Niño Poblano  
No. 5210 Esqu. Autopista Puebla-Atlixco.  
Puebla, Pue.  
Tel.:  225-01-16 
http://www.tonys-wtc.com.mx  
 
• Sta. Mónica  
Dirección/Address: Priv. 5 "A" Sur Esq. 25 Poniente,  
Centro. Puebla, Pue.  
Tel.: 243-25-01  
 
• Minas Gerais  
Dirección/Address: 29 Sur 119, Col. La Paz.  
Puebla, Pue.  
Tel.:  230-20-40 
 
• Mi Ciudad  
Dirección/Address: Avenida Juárez 2507, Col. La Paz.  
Puebla, Pue.  
Tel.:  231-53-26;  231-02-77  
 
• La Choza del Pescador 
Dirección/Address: 23 Sur y 23 Poniente.  
Col. Volcanes. Puebla, Pue.  
Tel.:  243-73-05;  240-13-07 
Correo electrónico/Mail: lachoza@pue1. 
telmex.net.mx 
 
• El Sindicato  
Dirección/Address: Fuente de San Miguel NO. 75,  
Las Fuentes. Puebla, Pue.  
Tel.:  224-25-90  
 
• Copenhagen  
Dirección/Address: Matamoros No. 18,  
Col. La Paz. Puebla, Pue.  
Tel.:  248-63-43 
 



 

www.puebla.gob.mx/alca 
 

88

• Chesa Veglia  
Dirección/Address: 2 Oriente No. 208, Centro.  
Puebla, Pue.  
Tel.:  232-16-41 
 
• ACHË  
Dirección/Address: Tezuitlán Sur 78-A,  
Col. La Paz. Puebla, Pue.  
Tel.:  231-61-46  
 
• Acamayas  
Dirección/Address: Blvd. Hermanos Serdán No. 720,  
Col. San Rafael Oriente. Puebla, Pue.  
Tel.:  242-26-75 
 
• El Santuario (Hotel Mesón Sacristía de Capuchinas) 
  
Dirección/Address: 9 Oriente N°16   
 Puebla, Pue.  
Tel.:  232-80-88 
Fax:  232-80-88 
Correo electrónico/Mail: 
 sacristia@mail. 
g-networks.net 
http://www.mesones-sacristia.com 
   
 
 COCINA ITALIANA / ITALIAN CUISINE 
 
• VITTORIO´S  
Dirección/Address: Portal 2 Sur 106, Centro.  
Puebla, Pue.  
Tel.:  232-79-00  
 
• Pizza Hut  
Dirección/Address: Centro Comercial Angelópolis,  
 Puebla, Pue.  
Tel.:  225-00-83; 225-00-84 
 
• Piccola italia Dirección/Address: Avenida Tezuitlán Norte No. 1,  
La Paz. Puebla, Pue.  
Tel.:  231-32-20 
http://www.lapiccolaitalia.com 
 
• Donato Cammarano  
Dirección/Address: 22 de Septiembre No. 1621,  
San Manuel. Puebla, Pue.  
Tel.:  245-31-69 
 
• Domino´s Pizza  
Dirección/Adress: Diagonal Defensores de la República  
No. 82. 
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Col López Mateos. Puebla, Pue.  
Tel.:  236-10-00;  234-34-44 
 
• Domino´s Pizza  
Dirección/Address: Blvd. Hermanos Serdán 128,  
El Mirador. Puebla, Pue.  
Tel.:  240-54-89;  240-61-20  
 
• Domino´s Pizza  
Dirección/Address: 14 Sur No. 3112, Anzures.  
Puebla, Pue.  
Tel.:  248-01-33 
 
• Domino´s Pizza  
Dirección/Address: Circuito Interior No. 2521, 
Las Animas. Puebla, Pue.  
Tel.:  237-20-09;  237-20-13 
  
   
COCINA JAPONESA/JAPANESE CUISINE 
 
• Shirushi  
Dirección/Address: 31 Poniente No. 2902, Juárez.  
Puebla, Pue. 
Tel.:  237-83-92 
 
• Shirushi  
Dirección/Address: Blvd. 5 de Mayo No. 316,  
Huexotitla. Puebla, Pue. 
Tel.:  243-88-70 
 
• Shirushi  
Dirección/Address: Circuito San Pablo II 2523-A,  
La Noria. Puebla, Pue. 
Tel.:  211-14-64;  211-06-77 
 
• Shirushi  
Dirección/Address: Tezuitlán Sur No. 34, Col. La Paz.  
Puebla, Pue. 
Tel.:  231-17-31 
 
• Sashimi  
Dirección/Address: 31 Oriente No. 606,  
Zona Dorada. Puebla, Pue. 
Tel.:  211-14-55 
 
• Restaurant Takeshi  
Dirección/Address: 35 Sur No. 2901-A, Col. Santa Cruz Los Angeles. Puebla, Pue. 
Tel.: 230-30-09 
 
• Makum 
Dirección/Address: 45 Poniente 1937,  
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local 1 y 2, La Noria. Puebla, Pue. 
Tel.:  240-36-76 
 
• Makum  
Dirección/Address: 19 Sur 3509, Anzúrez. Puebla, Pue. 
Tel.:  237-27-93 
 
• katsuo  
Dirección/Address: 31 Poniente No. 3508, 
Zona Esmeralda. Puebla, Pue. 
Tel.:  231-08-31 
  
  
COCINA MEXICANA/ MEXICAN CUISINE 
 
• Restaurante la Guadalupana  
Dirección/Address: Lo Sapos , Centro. Puebla, Pue. 
Tel.: (2) 246-33-83  
 
• Restaurante la Guadalupana  
Dirección/Address: Avenida Juárez 1505, Centro.  
Puebla, Pue. 
Tel.: (2) 242-29-70; (2) 242-29-95  
 
• Pardiños  
Dirección/Address: Teziutlán Norte No. 26,  
Col. La Paz. Puebla,Pue. 
Tel.:248-2-08 
 
• Meson Sacristía de la Compañía  
Dirección/Address: 6 Sur 30, Callejón de los Sapos,  
Centro Histórico. Puebla, Pue. 
Tel.: 242-35-54 
Correo electrónico/Mail: 
 sacristia@mail.g-networks.net 
 
• Maria Bonita 
Dirección/Address: 2 Sur y 31 Poniente,  
Huexotitla. Puebla, Pue. 
Tel.:  240-98-77  
 
• La Tecla 
Dirección/Address: Avenida Juárez 1909, La Paz.  
Puebla, Pue. 
Tel.:  246-60-66  
 
• La noria 
Dirección/Address: 41 Poniente 2120 Esq. 23 Sur,  Puebla, Pue. 
Tel.:  237-72-13;  237-04-99 
Correo electrónico/Mail:  
hdanoria@pue1.telmex.net.mx 
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• La Casita  
Dirección/Address: 49 Poniente No. 4102. Estrellas 
del Sur. Puebla, Pue. 
Tel.:  249-01-55;  249-71-47  
 
• La Bola Roja 
Dirección/Address: Plaza Loreto. Calzada 
Ignacio Zaragoza NO. 266 
Col. Los Pinos. Puebla, Pue. 
Tel.:  236-14-22 
Correo electrónico/Mail: bola_roja@infosel.net.mx  
 
• Fonda de Teresita  
 
Dirección/Address: 29 Sur No. 3512 Esq. 37 Poniente,  
Col. Benito Juárez. Puebla, Pue. 
Tel.:  237-69-63 
• Fonda de Santa Clara 
Dirección/Address: 3 Poniente No. 307, Centro.  
Puebla, Pue. 
Tel.: 242-26-59;  232-76-74 
http://www.fondadesantaclara.com  
 
• Fonda de Santa Clara 
Dirección/Address: 3 Poniente No. 920, Centro.  
Puebla, Pue. 
Tel.:  246-19-19 / Fax  232-05-03 
http://www.fondadesantaclara.com  
 
• El Merendero 
Dirección/Address: Calzada de los Fuentes 2633,  
Puebla, Pue. 
Tel.:  235-97-22;  235-91-11 
 
• Mil ochocientos 
Dirección/Address: Blvd. San Felipe 2615-A, Rancho 
Colorado. Puebla, Pue. 
Tel.:  231-23-73  
Sucursal: Centro de Convenciones.  
Héroes del 5 de Mayo 402-6 
http://www.restaurante1800.com.mx 
  
  
COCINA ORIENTAL/ ORIENTAL CUISINE 
 
• Restaurante chong  
Dirección/Address: 3 Sur y 35 Poniente 3501-D,  
Col. Chula Vista. Puebla, Pue. 
Tel.:  240-83-95 
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• Restaurant hong kong  
Dirección/Address: 14 Sur 3308-3. Puebla, Pue. 
Tel.:  240-85-33 
 
• Palacio chino 
 Dirección/Address: Privada 3 "B"  
Sur 5104, Plaza Crystal 
Prados de Agua Azul. Puebla, Pue. 
Tel.:  240-42-63 
 
• Palacio chino 
Dirección/Address: Blvd. Del Niño Poblano 2510, local FF-4 
Col. Concepción La Cruz. 
Puebla, Pue. 
 
• Los arcos chinos 
Dirección/Address: Lázaro Cárdenas No. 8,  
Col. Santa Cruz Buena Vista. Puebla, Pue. 
Tel.: 230-30-27 
 
• Dragon dorado  
Dirección/Address: Río Papagayo 5516, 
 Col. San Manuel. Puebla, Pue. 
Tel.:  244-42-43 
 
• China house  
Dirección/Address: Avenida Juárez 2309 Local A,  
Col. La Paz. Puebla, Pue. 
Tel.:  231-45-18;  231-45-33 
 
• Chen´s  
Dirección/Address: 7 Sur 1913, Centro. Puebla, Pue. 
Tel.:  237-91-75 
Correo electrónico/Mail: fang_chens@yahoo.com 
  
  

TAQUERIAS / TACOS 
 
• Tacos tony 
Dirección/Address: 31 Poniente 2302 , Col. Santa  
Cruz Los Angeles. Puebla, Pue.  
Tel.:  237-51-41 
Correo electrónico: TacoTony@prodigy.net 
 
• Tacos tony  
Dirección/Address: 16 de Septiembre 4304, Huexotitla.  
Puebla, Pue.  
Tel.:  211-00-96 
Correo electrónico: TacoTony@prodigy.net  
 
• Tacos tony  
Dirección/Address: Blvd. Balsequillo No. 701-C,  
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Prados Agua Azul. Puebla, Pue.  
Tel.:  240-94-31 
Correo electrónico/Mail: TacoTony@prodigy.net  
 
• Tacos tony  
Dirección/Address: Avenida Morelos No. 212. San  
Pedro Cholula, Pue.  
Tel.:  247-91-96 
Correo electrónico/Mail: TacoTony@prodigy.net  
 
• Carnitas los arcos 
Dirección/Address: 19 Sur 1103, Col. Santiago.  
Puebla, Pue.  
Tel.:  246-57-84 
Correo electrónico/Mail: losarcos@plazapuebla.com  
 
• Carnitas los arcos  
Dirección/Address: 19 Sur 1302, Col. Santiago. Puebla, Pue.  
Tel.:  246-59-77 
Correo electrónico/Mail 
 losarcos@plazapuebla.com 
 
• Carnitas los arcos 
Dirección/Address: 39 Poniente 3122, Animas.  
Puebla, Pue.  
Tel.:  249-46-79 
Correo electrónico/Mail: losarcos@plazapuebla.com  
 
• Antigua taqueria la oriental  
Dirección/Address: 14 Sur No. 2513, Anzures.  
Puebla, Pue.  
Tel.:  237-87-63 
 
• Antigua taqueria la oriental  
Dirección/Address: 31 Poniente No. 3314,  
Col. Volcanes. Puebla, Pue.  
Tel.:  230-24-24  
 
• Antigua taqueria la oriental  
Dirección/Address: Blvd. Norte Esq. 10 "A" Poniente, 
San Alejandro. Puebla, Pue.  
Tel.:  231-09-73 
 
• Antigua taqueria la oriental  
Dirección/Address: Final Recta a Cholula, 
El Cerrito. Puebla, Pue.  
Tel.:  237-84-66  
 
• Antigua taqueria la oriental 
Dirección/Address: Plaza América. Cholula, Pue.  
Tel.:  248-81-80 
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Anexo / Annex 9 
 
EMBAJADAS/ EMBASSIES 

 
• ANTIGUA Y BARBUDA  

 
Ministro de Planificación, Comercio, Negocios y Asuntos del Servicio Publico/ Minister of Planning, 
Trade, Business and Public Service 
Sr. Gastón Browne 
Redcliff Street 
St Jhon's 
Antigua, W.I. 
Tel: (268) 462-5935 
Fax: (268) 462-9338 
  
• ARGENTINA   
 
Sección Económica y Comercial / Sección Cultural/ Department of Economy and Trade/ Culture 
Blvd. M. Ávila Camacho 1, piso  7 
Edificio Plaza Inverlat 
(Lomas de Chapultepec) 
Delegación Miguel Hidalgo 
11009 México, D. F. 
Teléfonos: +52 (55) 5520-9430, 5520-9431, 5520-9432 y 5520-7441 
Fax: 5540-5011 
embajadaargentina@prodigy.net.mx  
    
• BARBADOS 
 
Ministra de Asuntos Exteriores y Comercio / Minister of Foreing Relations and Commerce 
Srita. Billie Miller 
No. 1 Culloden Road 
St. Michael 
Barbados, W. I. 
Tel: (246) 431-2200 
Fax: (246) 429-6652 
barbados@foreign.gov.bb  
 
• BELICE  
 
Bernardo de Gálvez No. 215 
(Lomas de Chapultepec) 
Delegación Miguel Hidalgo 
11000 México, D. F. 
Teléfonos: +52 (55) 5520-1346 y 5520-1274 
Fax: 5520-6089 
embelize@prodigy.net.mx  
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Horario de Oficina: de lunes a viernes / Office hours: Monday - Friday  9:00 a 17:00 hrs. 
Atención al Público de lunes a viernes / Opening to public: Monday - Friday: 9:00 a 13:30 hrs.  
 
 
• BOLIVIA 
 
(República de Bolivia)  
Insurgentes Sur No. 263, piso 6 
Esq. Álvaro Obregón 
(Roma) 
Delegación Cuauhtémoc 
06700 México, D. F. 
Teléfonos: +52 (55) 5264-6169, 5564-5415 y 5564-5298 
Fax: Ext. 19 
embajada@embol.org.mx  
Horario de Oficina: de lunes a viernes  Office hours Monday - Friday  10:00 a 16:00 hrs. 
 
• BRASIL 
 
(República Federativa de Brasil)  
 Lope de Armendáriz No. 130 
(Lomas Virreyes) 
Delegación Miguel Hidalgo 
11000 México, D. F. 
Teléfono: +52 (55) 5201-4531  
Fax: 5520-4929 
embrasil@brasil.org.mx  
  
Horario de Oficina: de lunes a viernes de 8:30 a 17:30 horas / Office hours: Monday to Friday 8.30 
a.m. – 5.30 p.m. 
Sector de Promoción Comercial / Commercial Promotion (SECOM): +52 (55) 5520-3286 
Agregaduría Militar/ Military  Aggregate’s Office: 
+52 (55) 5202-1702  
Horario de Oficina: de lunes a viernes de 9:00 a 16:00 horas /  
Office hours: Monday to Friday 9a.m.–4p.m. 
Servicio Consular/ Consular Service: 
Atención al Público: de lunes a viernes de 9:00 a 12:00 horas /  
Office hours: Monday to Friday 9a.m. -12 a.m. 
 
• CANADA 
 
Schiller No. 529 
(Polanco)  
Delegación Miguel Hidalgo 
11560 México, D. F. 
Teléfono: +52 (55) 5724-7900 
Fax: 5724-7985 
 Número sin costo en México/ Toll free number : 01-800-706-2900 (24hrs)  
Sólo en caso de emergencia consular / Only in case of consular emergency (please don’t call for 
commercial or visa information) 
(no para información comercial o visas) 
Sección Política/ Political Section:  +52 (55) 5724-7985  
Inmigración (visas)/ Immigration (visas): +52 (55) 5724-7983 
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Sección Consular/ Consular Department:  +52 (55) 5724-7943 
Sección Cultura/ Cultural Department: +52 (55) 5724-7981   
Sección Comercial/ Commercial Section:  +52 (55) 5724-7982 
mxico@dfait-maeci.gc.ca  
embajada@canada.org.mx  
www.canada.org.mx 
Horario de Oficina: de lunes a viernes de 9:00 a 13:00 y de 14:00 a 17:00 horas/ Office hours: 
Monday to Friday 9a.m. – 1p.m. and 2p.m.–5p.m. Atención al público: de lunes a viernes de 9:00 a 
17.00 horas/ Open to public: Monday to Friday 9a.m. – 5 p.m 
    

•  CHILE 
 
(República de Chile) 
Andrés Bello No. 10, piso 18 
(Polanco) 
Delegación Miguel Hidalgo 
11560 México, D. F. 
Teléfonos: +52 (55) 5280-9681, 5280-9682 y 5280-9689 
Fax: 5280-9703 
echilmex@prodigy.net.mx  
www.embajadadechile.com.mx  
Horario de Oficina: de lunes a viernes de 8:30 a 15:30 horas/  
Office hours: Monday to Friday 8.30a.m.- 3.30p.m. 
 
• Consulado General de Chile/ Consulate General  of Chile 
 
Ejército Nacional No. 423, piso 3 
(Granada) 
 Delegación Miguel Hidalgo 
11570 México, D. F. 
Teléfono: +52 (55) 5531-0486 y 5531-0491 
Fax: 5545-1043 
cgmeximx@data.net.mx  
Horario de Oficina: de lunes a viernes de 9:00 a 14:00 horas /  
Office hours: Monday to Friday 9a.m. – 2p.m. 
    
• COLOMBIA 
 
Paseo de la Reforma No. 379, Pisos 1, 5 y 6 
(Col. Cuahtémoc) 
Delegación Cuauhtémoc 
06500 México, D. F. 
Teléfono: +52 (55) 5525-0277 
Fax: 5208-2876 
emcolmex@prodigy.net.mx  
www.colombiaenmexico.org  
Horario de Oficina: de lunes a viernes de 8:30 a 16:30 horas / Office hours: Monday to Friday 
8.30a.m. – 4.3 p.m. 
Oficina Comercia/ Commercial Department:  
Paseo de la Reforma 379, piso 6 
Delegación Cuauhtémoc 
06500 México, D. F. 
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Teléfono: +52 (55) 5533-3760, 5514-3414 y 5207-5589 
Fax: 5525-0383  
Horario de Oficina: de lunes a viernes de 9:00 a 17:30 horas/ Office hours: Monday to Friday 9a.m. – 
5.30p.m. 
Agregaduría Militar, Naval y Aérea/ Military, Navy and Airforce Aggregate’s Office: 
(misma dirección Cancillería/  same address as Cancellery) 
Teléfono: +52 (55) 5202-7910 
Agregaduría de Policía/ Police Aggregate’s Office: 
(misma dirección Cancillería/ same address as Cancellery) 
Teléfono: +52 (55) 5202-3858 
    
• COSTA RICA 
 
(República de Costa Rica) 
 Río Po No. 113 
(Cuauhtémoc)  
Delegación Cuauhtémoc 
06500 México, D. F.  
Teléfonos: : +52 (55) 5525-7764 al 66 
Fax: 5511-9240 
embcrica@ri.redint.com  
 Oficina Consular/ Consular Office: 
Teléfono y Fax: +52 (55) 5207-6444 
consulg@podernet.com.mx  
Horario de Oficina: de lunes a viernes de 9:00 a 17:00 horas/  Office hours: Monday to Friday 9a.m. – 
5p.m. 
 
• DOMINICA 
 
Ministro de Asuntos Exteriores, Comercio y Mercado/   
Ministry of Foreign Affairs, Trade and Markets  
Sr. Osbond Riviere 
Government Headquarters 
Kennedy Avenue 
Roseau 
Commonwealth of Dominica 
Tel: (767) 448-2401, Ext: 3300 
foreigntrade@cwdom.dm  
    
• ECUADOR 
 
(República del Ecuador) 
Tennyson  217 
(Polanco) 
Delegación Miguel Hidalgo 
11560 México, D. F. 
Teléfonos: :+52 (55) 5545-3141, 5545-6013 
Fax: 5254-2442 
mecuamex@prodigy.net.mx  
Horarios de la Embajada: Lunes a viernes de 8:30 a 17:00 horas/  Embassy office hours: Monday to 
Friday 8.30a.m. – 5p.m. 
Atención al Público, Embajada: Lunes a viernes de 8:30 a 15:00 horas/ Open to public: Monday to 
Friday 8.30a.m. – 3p.m. 
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Consulado General/ Consulate General: 
+52 (55) 5545-9504 Fax: 5254-2442 
consuldormex@mexis.com  
Horarios del Consulado: Lunes a viernes de 8:30 a 17:00 horas/ Office hours: Monday to Friday 
8.30a.m. – 5p.m. 
Atención al Público, Consulado: Lunes a viernes de 8:30 a 15:00 horas/  Open to public: Monday to 
Friday 8.30 a.m. – 3 p.m. 
   
• EL SALVADOR 
 
Temístocles 88 
(Polanco) 
Delegación Miguel Hidalgo 
11560 México, D. F. 
Teléfonos: +52 (55) 5281-5725 y 5281-5723 
Fax: 5281-5725 y 5281-5723 ext. 24 
embesmex@webtelmex.net.mx  
embesmex@prodigy.net.mx  
Horario de Oficina: de lunes a viernes de 9:00 a 16:00 horas / Office hours: Monday to Friday 9 a.m. – 
4 p.m. 
 
• ESTADOS UNIDOS DE AMERICA 
 
Paseo de la Reforma No. 305  
(Cuauhtémoc) 
Delegación Cuauhtémoc 
06500 México, D. F. 
Teléfono: +52 (55) 5080-2000 
Fax: 5080-2150 
www.usembassy-mexico.gov  
 
Horario de Oficina: de lunes a viernes de 8:30 a 17:30 horas / Office hours: Monday to Friday 8.30 
a.m. – 5.30 p.m. 
 
• GRANADA – GRENADA 
 
Ministro de Asuntos Exteriores y Comercio Internacional/ Minister of Foreign Relations and 
International Trade 
Sr Elvin Nimrod 
Ministerial Complex 
Tanteen 
St. George's 
Grenada, W. I. 
TEL: (473) 440-2640/2712 
Fax: (473) 440-4184 
faffgnd@caribsurf.com  
 
• GUATEMALA 
 
(República de Guatemala) 
Explanada No. 1025 
(Lomas de Chapultepec) 
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Delegación Miguel Hidalgo 
11000 México, D. F. 
Teléfonos: +52 (55) 5540-7520, 5520-6680  
Fax: 5202-1142 
embaguate@mexis.com  
Consulado/ Consulate: 5520-9249 
Agregaduría Militar/ Military Aggregate’s Office: 5520-4270 
Agregaduría Comercial/ Commercial Aggregate’s Office: 5525-0454 
Agregaduría de Turismo/ Tourism Aggregate’sOffice: 5202-1417 
Horario de Oficina: de lunes a viernes de 9:00 a 14:00 y de 15:00 a 17:00 horas /  
Office hours: Monday to Friday 9 a.m. – 2p.m. and 3p.m. – 5p.m. 
 
• GUYANA  
 
Ministro de Comercio y cooperación Internacional/ Minister of Trade and International Cooperation 
Sr. Clemente Rohee 
254 South Road and New Garden St. 
Georgetown 
Guyana  
   
• HAITI 
 
(República de Haití) 
Presa Don Martín No. 53 
(Irrigación) 
Delegación Miguel Hidalgo 
11500 México, D. F. 
Teléfonos: +52 (55) 5557-2065 y 5580-2487 
Fax: 5395-1654  
ambadh@mail.internet.com.mx 
Horario de Oficina: de lunes a jueves de 9:00 a 15:00 horas 
Viernes de 9:00 a 14:30 horas / Office hours Monday to Thursday 9a.m. – 3p.m. and Friday 9a.m. – 
2.30p.m.  
 
• HONDURAS 
 
(República de Honduras) 
 Alfonso Reyes No. 220 
(Condesa) 
Delegación Cuauhtémoc 
06170 México, D. F. 
Teléfonos: +52 (55) 5211-5250 y 5211-5747 
Fax: 5211-5425 
emhonmex@mail.internet.com.mx  
  
• JAMAICA 
 
 Schiller # 326, piso 8 
(Chapultepec Morales) 
Delegación Miguel Hidalgo 
11570 México, D. F. 
Tel. +52 (55) 5250-6804 / 5250-6806 
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Fax: 5250-6160 
embjamaicamex@infosel.net.mx  
Horario de Oficina: de lunes a jueves de 9:00 a 17:00 horas; 
viernes de 9:00 a 15:00 horas /  
Office hours Monday to Thursday 9a.m. – 5p.m. and Friday 9a.m. – 5p.m.  
 
• TRINIDAD Y TOBAGO 
 
Ministro de Comercio e Industria/ Minister of Trade and Industry  
Sr. Ken Valley 
Level 15, 
Riverside Plaza 
Cor. Besson y Piccadilly Sts. 
Port of Spain, Trinidad 
Tel: 01868-623-2931 
Fax: 01868-627-8488  

 

• URUGUAY 
 
(República Oriental del Uruguay)  
Hegel No. 149, piso 1 
(Chapultepec Morales) 
Delegación Miguel Hidalgo 
11560 México, D. F. 
Teléfonos: +52 (55) 5531-0880 y 5254-1163 
Telefax: 5545-3342 
uruazte@ort.org.mx  
Sección Consular/ Consular Department: 5531-0870 
Sección Cultural/ Cultural Department: +52 (55) 5545-3346 
Sección Comercial/ Commercial Department: 5254-2355 
Horario de oficina: de lunes a viernes de 9:00 a 15:00 horas / Office hours: from Monday to Friday 
9a.m. –3p.m. 
    
• VENEZUELA 
 
(República Bolivariana de Venezuela) 
Schiller No. 326 
(Chapultepec Morales) 
Delegación Miguel Hidalgo 
11570 México, D. F.   
Teléfonos: +52 (55) 5203-4233, 5203-4435, 5255-3412, 5255-2573 y 5255-3412 
Fax: 5203-5072 
venez-mex@embajadadevenezuela.com.mxn  
venezmex@prodigy.net.mx  
Horario de oficina: de lunes a viernes de 9:00 a 15:00 horas/  
Office hours: from Monday to Friday 9a.m. –3p.m. 
    
    

 


