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QUESTIONNAIRE
Regarding the relevant areas to be covered by a Compendium on

“Legal and Regulatory Framework Relevant to the Operation of Electronic Commerce in Countries of the Western Hemisphere”

Name of respondent   ____________________________________

Function/title  __________________________________________

Contact number  ________________________________________

Country   ______________________________________________
I.   Legal/ Regulatory Framework

A. How would you characterize the approach your country takes with respect to the following issues:

(In the case where there is more than one approach, please indicate which of these are most relevant).

Legislation*
Regulation*
Self-

No approach






regulation**
defined

1. The promotion of  electronic commerce

and/ or the Internet


  _______
 ________
  ________
    _______


2.    The taxation of electronic commerce 

transactions
  


   _______
 ________
  ________
    _______

  

3.    The protection of consumer interests

       (against fraud/ cybercrime)
  
   _______
  ________
   ________
    _______



4.    The protection of privacy in electronic

transactions



   _______
   ________
   ________
     _______



5.    Enforcement of electronic contracts, 

       digital signatures, and authentication
   ______
   ________
   _______
    ______



6.    The protection of intellectual property 

       rights in electronic commerce

    ______
   ________
   ________
     _______

7.    Security and encryption

    ______
   ________
   ________
     _______


8.   Certification processes


    ______
   ________
   ________
     _______

(* In the case where legislation and/ or regulations exist, please provide additional information as requested in B).

(** Self-regulation refers to efforts by the private sector/ individual industries to develop principles, guidelines, codes of conduct or any other form of regulating their behaviour in any of the above areas, but for which no applicable laws exist).

B.  For categories 1-8 under A for which legislation/ regulations exist, please provide the following information: 


(i)   the title of the legislation


(ii)  the sectors covered (if applicable)


(iii) the date of entry into force


(iv) a summary description of the applicable law(s) or regulation(s).  

(Note:  If you wish, you may submit a copy of the legislation in addition to the summary) 

Also, please indicate whether the laws or regulations are new, or whether they represent changes to already existing legislation or regulations.

II.  Governments as Model Users in Electronic Transactions

C.  Is it possible to access the following types of government services through the Internet in your country?







Yes 

No

1.  Access government agencies


- by e-mail



____

____


- via the Internet
(website)

____

____

2.  Payment of domestic/ income taxes

____

____

3.  Payment of customs duties


____

____

4.  Obtain any of the following licenses/ permits:

- export/import licenses


____

____

- foreign direct investment permits

____

____

- construction permits


____

____

- business operating licenses

____

____

5.  Social security accounts


____

____

6.  Pension funds/ accounts


____

____

7.  Public bidding and procurement


____

____

8.  Are there any programs designed to increase

     Internet-based access to the government services

     above or to other services?


 ____

____

Note:  If you wish to elaborate on any of the above points, please attach a separate page with your comments indicating the points to which they refer.
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