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Introduction





	At the 5th FTAA Trade Ministerial Meeting, the Ministers agreed that the Joint Committee should continue to meet over the next eighteen-month period as a non-negotiating group, and should focus on developing recommendations in time for the next Trade Ministerial Meeting.  Canada would like to table this proposal with respect to the work program of the Joint Committee in preparation for the next Ministerial Meeting.





	The Joint Committee has now considered a broad range of e-commerce issues and, in its September 1, 1999 Report, identified a number of challenges to be overcome in order to take advantage of the full potential of electronic commerce.  In particular, the Report underscores the importance of developing:





�
adequate telecommunications infrastructure;


awareness and skills with respect to digital technologies;


satisfactory legal, commercial and financial frameworks for e-commerce;


consumer protection and consumer trust; and


internationally harmonized, technologically neutral, and flexible national policies that stimulate the growth of e-commerce.





	 In addition, the Report notes that the Committee has a broad educational function, and suggests that the Committee deepen its examination of a few selected areas under its ongoing work program.  Finally, it notes that “interest exists in the Committee to share national experiences and examine best practices in areas to be determined, as well as to explore ways to broaden the participation of FTAA citizens in electronic commerce.”





	Canada believes that the Joint Committee represents a unique and valuable forum that brings together in a non-negotiating context both government and private sector representation from numerous countries at varying levels of e-commerce development to examine the trade-related aspects of electronic commerce  with a view to broadening its benefits for the hemisphere.  As a result, Canada hopes that the Joint Committee can be used effectively to advance the development of electronic commerce throughout all of the countries of the FTAA.





Proposed Work Programme





	To further the recommendations in the Committee Report, Canada believes that it would be both useful to carry out a deeper examination of the two areas outlined below and that this Committee is particularly well-suited to undertake this examination by virtue of its government and private sector composition, its broad educational function and its non-negotiating mandate.  








�
	Strengthening the Information Infrastructure





	The availability of a suitable information infrastructure is the foundation for electronic commerce.  We therefore believe it would be useful to examine the challenges of creating an enabling environment for the growth of the information infrastructure.  Key issues to be addressed include the encouragement of broadband network access, competition and the liberalization of telecommunications markets.  





	The Joint Committee could explore and compare various policy options to encourage competition, facilitate interconnection, achieve universal access and attract private investment.  The Joint Committee should contribute to the work of the relevant negotiating groups by providing advice on the implication for electronic commerce of matters such as the treatment of telecommunications equipment and services within the on-going negotiations.





	Consumer and Market Confidence





	In order for electronic commerce to grow in the region, and around the world, consumer and business trust in the digital marketplace equal to that existing in the physical world must be created.  For example, security and reliability, privacy, consumer protection and authentication are all critical issues that may hinder the development of electronic commerce unless appropriately addressed nationally and through multilateral cooperation.  





	In these areas, it will be important to discuss the optimal mix of government intervention and private sector self-regulation.  As a result, the Joint Committee, with its private sector participation, is admirably suited to explore these issues and the means through which the FTAA and trade policy more generally could contribute to creating greater consumer and market confidence in electronic commerce.





Work Programme Objectives





	We propose, therefore, that the Joint Committee build on its previous work by examining more closely the issues surrounding strengthening the information infrastructure of FTAA Members and the development of market confidence and trust.  As part of its work in each selected area, we suggest that the Joint Committee consider and address the following aspects of its mandate:





�
supporting and contributing to the work of the FTAA Negotiating Groups;


increasing and broadening the benefits of electronic commerce to all FTAA citizens; and


achieving an optimal mix of both government and private sector solutions to challenges posed by electronic commerce.
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