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Governments around the world are realizing the promise of e-Government and the potential benefits to citizens in all its endeavors – better delivery of government services and administrative effectiveness, enhanced public access to information and participation in decision-making and improved interaction with business.  E-Government can enhance traditional government functions through greater efficiencies and improvements in delivery of social services; increased transparency in the availability of information to the public and accountability of government officials; and improved interaction with business: licensing and domestic regulation, procurement, commercial assistance and trade facilitation activities.  

Governments are increasingly recognizing that e-Government is an evolutionary process and are devoting capital and human resources to its development. Governments across the Americas have made the adoption of ICT tools and associated institutional reforms a high priority. Several governments have built unified national portals (www.Brasil.gov.br),  (www.gobiernochile.cl), (www.gobiernoenlinea.gov.co), 

(www.e-mexico.gob.mx), (www.gov.tt), (www.bahamas.gov.bs),  and (www.egov.gov).

Numerous governments have developed pilot projects in key areas of national priority to build broad support and credibility for e-government.  E-Government tools are being embraced by leaders at all levels to help accelerate economic integration and development and to better compete in the global economy.  Brazil is bringing e-government services to communities without access to ICT through mobile service centers in trucks and ships, including delivering information about social security accounts (www.previdenciasocicial.gov.br).  Mexico has built a social service system (www.tramitanet.gob.mx/).  Chile has built a customs system (www.aduana.cl) and a tax system (www.sii.cl) online.  Municipal e-procurement systems have been launched in São Paulo (www.bec.sp.gov.br) and are under development in Bolivia (www.enlared.org.bo).  At the national level, e-procurement solutions have been launched by Mexico (www.compranet.gob.mx), Brazil (http://www.comprasnet.gov.br/) and Chile (www.chilecompras.cl).

While most countries initiate their quest for e-Government as national programs, the benefits and efficiencies of e-Government extend beyond the borders of each individual country.   Just as e-Commerce and e-Government are changing the way government conducts its domestic activities and interacts with its citizens and business, it is also transforming the way government activities are carried out in the sphere of international trade.  In this globally interdependent and integrated world of trade and commerce, changing practices and the resulting benefits extend beyond national borders. 

Many e-Government programs and initiatives affect the way governments relate to business and industry.  For example, one of the 24 U.S. e-Gov initiatives Business Compliance One-Stop is designed to provide one source for business to find, fill-out, submit, and receive approval for all government-required forms, permits, etc., at the federal, state and local levels.   The U.S. Integrated Acquisition Environment, establishes a government-wide, integrated process for procurement, in which vendors can go to one place to find procurement opportunities, submit proposals and close deals.  Another ground-breaking initiative is a trilateral trade pilot among Canada, Mexico and the United States.  Recognizing that trade is paper-intensive, these countries are all planning systems that will streamline the process.  This pilot will use an e-business protocol (XML), an open or non-proprietary system, that will ensure compatibility and enable businesses to use their existing systems to communicate with multiple governments, eliminating the need for multiple reporting, and reducing transaction costs.  Initiatives such as these are transforming government-to-business interaction, both in terms of the content and form of information and assistance, practices and procedures.  The results hold the promise of enhancing business efficiency and competitiveness in domestic and global markets and transforming the way in which trade is conducted. 

As the Joint E-Commerce Committee has examined throughout its discussions, the efficiencies and expanded reach of global e-Commerce can be an engine of economic and trade integration.   E-Government can foster global e-Commerce and trade by facilitating and streamlining international trade.     A fully integrated, inter-operable e-trade environment would benefit governments, business and civil society.

Imagine if ...

Business could tap into government trade information, assistance, grants and other commercial programs completely on-line: from information to application to delivery of services.      

Business and civil society had access to websites with laws, regulations, technical and licensing requirements in all of the FTAA countries and interactive access during development.  

Farmers and artisan cooperatives in remote areas had simple access to government and commercial information and requirements to get up-to-date market information, pool talents, market their products and coordinate transportation logistics over the internet. 

Business and government could find suppliers around the world, get the best prices, make contracts, order and pay online, request delivery on-line; and could do so with:

    -  a simple registration process 

    -  a reasonable number of easy-to-use access points

    -  end-to-end procurement systems and

    -  coordinated tracking of shipments and deliveries. 

Government and business, large and small, could use information technology to integrate all their back-end operations -- personnel, payroll, procurement, accounting, and financial operations to enhance efficiency, reduce fraud, and improve services.

Exporters had access to searchable customs rules, regulations and tariff schedules and customs documents could be downloaded, submitted and processed electronically, and shipments could be pre-cleared for expedited clearance.

International fora are exploring the benefits of e-Government, establishing dialogues to share information about experiences and successful models for e-Government, and examining the relationship between e-Government and economic development.  International discussions are focusing on sharing practical information and learning on e-Government.  The Pacific Council on International Policy’s, Working Group on E-Government in the Developing World, produced  The Roadmap for E-Government in The Developing World:  10 Questions E-Government Leaders Should Ask Themselves.  The document is available on the Council’s website at  (www.pacificcouncil.org)  The results of  an international working group of public and private sector e-Government experts, including several from the Western Hemisphere, the report explores a series of guidelines that e-Government leaders can adopt, and adapt to their particular circumstances, in developing e-Government strategies.

The International Conference on E-Government for Development, organized by the Government of Italy, with support of the United Nations, in Palermo, Italy, April 2002, examined the promise that ICT applications carry for good governance, economic growth and human development.   The  conference recognized the growing integration of the world economy and… confirmed that transformation and introduction of ICT into government operation has the capacity to improve the fiscal position of governments, to increase confidence of investors, trade partners and donors, and to win the greater trust of the public at large.  
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